PUBLIC AGREEMENT (OFFER)

Sole Proprietor PE Perchenko Mariia, Taxpayer
Registration Number 3268917586 (hereinafter — the
Service Provider), offers to an unlimited number of
persons (hereinafter — the Customer), jointly referred
to as the Parties, and each individually — a Party, to
conclude this Public Agreement (Offer) (hereinafter —
the Agreement) under the terms set forth herein and
in accordance with the selected list of services.

The Agreement is publicly available at the following
link: www.techscout.tech/publicagreement.pdf

By entering into the Agreement, the Customer
confirms that the terms and procedure for the
provision of services are clear and that the Customer
gives full and unconditional consent to the terms of
this Agreement without any exceptions and/or
limitations (acceptance of the offer).

1. TERMS

Infoproduct — the Service Provider’s service of
supplying digital content, a set of educational
materials (text, audio, video materials, tasks, etc.)
compiled in accordance with a certain topic under the
Program, access to which is provided on a
permanent basis.

Program — detailed terms of service provision,
namely: titles and number of topics, format, volume of
materials, event schedule, duration and other
information about the service.

Service Provider’s Website — a web page (a set of
web pages accessed using the specified domain
name) on the Internet at hitps://www.t

which is the official source of information about the
services. The Service Provider may provide the
possibility to pay for the services (in full, in part, or to
reserve the price) using payment systems on the
Service Provider’s Website. The Service Provider
may, at its own discretion, change the website
address, and informs about such change on the
Service Provider’s Instagram page at

https://www.in ram.com/mariaperchenko/.

Other terms used in the Agreement are defined in
accordance with the applicable legislation of Ukraine,
and in the absence of a definition in legislation, they
have a generally accepted meaning or are defined
according to business practice.

2. SUBJECT OF THE AGREEMENT

2.1. The Service Provider undertakes to provide, and
the Customer undertakes to accept and pay for the
services under the terms and in the manner
prescribed by this Agreement.

NYBNIYHUA OOrOBIP (O®EPTA)

®isnuHa  ocoba-nignpuemenp  lMepyeHko
Mapia CepriiBHa, PHOKIIM 3268917586 (Hagani —
BukoHaBeLpb), NpPOMOHYye HeobOMexeHOMy Kony ocib
(Hagani — 3amMoBHMK), pa3om iMeHytoTbcst CTOPOHU, a
KoxHa okpeMo — CTopoHa, yknactu uen yobnivyHun
poroBip  (ocepty) (Hagani - [oroBip) Ha
BM3HA4YeHOMY B HbOMY YMOBax Ta BiAgMnoBigHO [0
o6paHoro nepeniky Nocnyr.

[orosip po3milieHo y BiNnbHOMY AOCTYynNi 3a
nocunaHHam: www.techscout.tech/publicagreement.p

df

Yknagatouun [Lorogip, 3aMOBHUK
niagTBepoXyeTe, WO YMOBM Ta MOPSAOK HaAaHHS
nocnyr 3po3ymini Ta 3aMOBHWK HadaeTe MOBHY Ta
6e3yMoBHY 3rogy 3 ymoBamu uboro [loroBopy 6e3
Oyob-skMx BUKMOYeHb Ta/abo obmexeHb (akuent

odhepTn).

1. TEPMIHA

IHponpogykt —
nocrtadaHHa  LUMGPOBOro
HaBYanbHUX mMaTepianis (TekcToBMX, aygio-,
Bigeo-mMaTepianiB, 3aBoaHb, TOLWO), SKi CKnageHi
BiQMNOBIAHO [0 NEeBHOI TemaTtuky 3rigHo 3 Nporpamoto,
[OCTyn A0 SIKMX HaAaeTbCsA Ha NOCTINHIN OCHOBI.

Mporpama — pgetanbHi yMOBWM HafaHHS
nocnyru, a came: Ha3Bu Ta KinbKiCTb Tem, dopmar,
ob6car matepianis, rpadik 3axoay, TpMBanicTb Ta iHWa
iHdbopmauis npo nocnyry.

Caiit BukoHaBLs — Be6-cTopiHKa (CyKyMmHiCTb
BeO-CTOPIHOK, [JOCTYyn [0 SKUX 30IACHIOETbCS i3
BMKOPWUCTAHHAM BKa3aHOro [OOMEHHOro iMeHi) B
Mepexi iHTepHeT 3a agpecoto
https://www.techscout.tech/ , gka € odidiiHum
nxxepenom iHpopmyBaHHSA Npo nocnyrv. BukoHasuem
Moxe OyTn nepenbayeHo MOXIMBICTb onfaTn Nocnyr
(noBHicTio, 4acTkoBo abo OpoHIOBaHHA LiHM) 3a
[ornomMoroto nnaTtikHux cuctem Ha CanTi BukoHasusl.
BukoHaBeLb MOXe Ha BRacHWM poscyqd 3MiHBaTU
agpecy cauTy, Npo WO nNOBIAOMNSE Ha CTOpPIHLUI
BukoHaBusi B couianbHii Mepexi Instagram 3a
NOCUNaHHAM
https://www.instagram.com/mariaperchenko/.

BukoHaBus 3
CYKYMHICTb

nocnyra
KOHTEHTY,

[HWi TepMiHW, $SKi BUKOPUCTOBYIOTBCA B
[oroBopi, BM3Ha4yalTbCA BIANOBIOHO [0 HOPM
YWMHHOrO  3aKoHo4aBcTBa  YKpaiHM, a B pasi
BiQCYTHOCTi BW3HaYeHHsT B 3aKOHOAABCTBI MatoTb
3aranbHOBXMBaHe 3HadeHHs1 abo BM3Ha4dalTbCs 3a

npasunamu Ainosoro obopory.

2. NIPEOMET OOroBorPy
2.1. BukoHaBeLb 3000B'A3yeTbCA HaaBaTw,
a 3aMOBHUK npuiiMaTK Ta onnadvyBaTyh MOCNyrn Ha

ymMoBax Ta B MOpsiAKy, nepegdavyeHux  Lum
Horosopom.
2.2. BwukoHaBeub CaMOCTIHO cbopmye

nepernik nocnyr, Wo MoxyTb 6yTn HagaHi 3aMOBHUKY
Ha nigctasi uboro [loroBopy, Ta PpO3MilLlye Takun
nepenik nocnyr Ha CanTi BukoHaBUs, CTOpIHLU
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2.2. The Service Provider independently forms the list
of services that may be provided to the Customer on
the basis of this Agreement and places such list of
services on the Service Provider’s Website, on the
Service Provider’s Instagram page at
https://www.instagram.com/mariaperchenko/, and
also, upon the Customer’s request, informs the latter
via any messenger. The Service Provider may also
use other resources and platforms to post information
about the list and conditions of the services.

2.3. The subject of the Agreement is the service that
the Customer independently chooses from the list of
services offered by the Service Provider.

2.4. The services are of informational, educational,
training and/or consulting nature. The essence of the
services (their purpose) is the transfer by the Service
Provider to the Customer of information regarding the
specifics of recruiting in different countries in the
scope defined by the Program (if such is provided for
a particular service). The services are not subject to
licensing under the current legislation of Ukraine.

2.5. The Service Provider reserves the right to
change the content of the service, provided that the
relevant change is made to the description of the
service on the relevant platforms before the
Customer purchases this service.

2.6. An integral part of the Agreement is the Program
of the relevant service. The Customer can familiarize
themselves with the Program of each service on the
Service Provider's Website; upon the Customer’s
request, the Service Provider may send a detailed
Program by message in a chosen messenger. The
Service Provider reserves the right to change the
content of the Program for the relevant service by
amending the description in promotional materials
and on the Service Provider’'s Website before the
Customer purchases this service. Unless otherwise
stated in the promotional materials, the service is
provided to the Customer according to the version of
the Program that is the latest and valid on the date of
payment.

3. TERMS OF SERVICE PROVISION

3.1. The Infoproduct service governed by this section
of the Agreement includes services for granting
access to any digital content, access to which is
provided by the Service Provider to the Customer
once and for an indefinite period in the scope and
subject matter published by the Service Provider on
the Service Provider’s Website, regardless of the
name of the service in the Service Provider’s
promotional materials. Access to the entire volume of
materials is granted to the Customer immediately,
unless otherwise indicated on the Service Provider’s
Website or at the time of ordering the service by
electronic correspondence.

3.2. The Customer consumes the services by viewing
the materials. The services do not provide for the

BukoHaBusi B couianbHii  Mepexi
NOCUNaHHAM
https://www.instagram.com/mariaperchenko/, a Takox
Ha 3anuMT 3amMOBHMKa MOBIOOMNAE OCTAHHLOMY B
Oyob-aKoMy MeceHOXepi. BukoHaBeub Takox Moxe
BMKOPWUCTOBYBAaTHU | iHLWWI pecypcu Ta nnatopmu, Ans
po3MillleHHs iHdopmaLii Npo nepenik Ta YMOBU
HaJaHHS NOChnyr.

2.3. MNpeameTtom [oroeBopy € nocnyra, Ky
3aMOBHUK CaMOCTINHO obwupae i3 nepeniky Mnocnyr,
3anponoHoBaHoro BukoHasuem.

2.4. Tlocnyrm HocaTb  iHbopmauinHung,
NPOCBITHULIbKUN, HaBYanbHUN Ta/abo
KOHcynbTauinHun  xapaktep. CyTHicTb nocnyr  (ix
MeTa) nonsirae B nepefadvi BukoHaBuem 3amMoBHUKY
iHpopmaLii LLoao 0cobnMBOCTEN PEKPYTUHTY B Pi3HUX
KpaiHax B 06casi, BignosigHo o [Nporpamu (Ko
Taka nepepbaveHa [AnA  KOHKPETHOI  nocnyru).
Mocnyrm He nignaraloTe NiLEH3YBaHHIO, BiAMOBIOHO
[0 YMHHOTO 3aKOHOAABCTBA YKpaiHu.

2.5. BukoHaBeupb 3anuwae 3a coboto npaBo
3MiHIOBaTM 3MIiCT MOCMyrM 3a YMOBM BHECEHHS
BiQNOBIAHOT 3MiHM B OMMC MOCAYrY Ha BiANOBIAHMX
nnatcopmax 4O MOMEHTY NpuabaHHs AaHoi nocnyru
3aMOBHUKOM.

2.6. Hesig’emHol w4acTuHow [loroBopy €
Mporpama BignosigHoi nocnyrm. 3 [porpamoto
KOXXHOT nocrnyru 3amMOBHUK MOXe O3HaOMUTUCHL Ha
Canti BukoHaBus, Ha 3anuT 3amoBHMKa BukoHaBelb
MOXe HanpasuTu WoMy pAeTanisoBaHy [lporpamy
NnoBiAoOMIeHHSAIM B o6paHuin MeceHakep. BukoHaBeub
3anvMwae 3a cobow npaBo 3MiHWOBaTM  3MiCT
Mporpamn 3a ymOBWM BiOMNOBIAHOI NOCIYrK LUMSIXOM
BHECEHHA 3MiHM B ONWUC B pPeKNaMHUX MaTepianax Ta
Ha CawnTi BuMKOHaBUSA 0O MOMEHTY npuabaHHsa aaHol
nocnyrm 3aMOBHMKOM. AKWO iHWE He BKasaHO B
peknamHux Matepianax, 3aMOBHMKY Ha[aeTbcs
nocnyra 3a [porpamoto, BepcCis sKOI € OCTaHHbLOK
aKTyanbHO Ha [eHb onnaTu.

Instagram 3a

3. YMOBU HAQAHHA nNocnyr

3.1. Do nocnyrm IHdonpogykTy, WO
perynoeTbcs AaHuM po3ginoMm [oroBopy, Hanexarb
nocnyru HagaHHsa goctyny Ao 6yab-akoro umdpoBoro
KOHTEHTY, OOCTyn A0 sKMX HagaeTbca BukoHaBLem
3amMoBHMKOM pa3oBo i GeacTpokoBo B 06cA3i Ta
Temartuui, Wo onpuntogHeHa BukoHasuem Ha CanTi
BukoHaBUs, He3anexHo Bi4 Ha3BM nocnyru B
peknamHuMx MaTepianax BwukoHaBusa. [octyn go
BCbOro 0Ocsary Matepianie HagaetTbcs 3aMOBHMKY
ogpasy, SKWO iHWwe He nosigomneHo Ha Cawri
BukoHaBuss abo nig 4ac 3amMOBMEHHS MOCNyru
LUISIXOM €MNEKTPOHHOTO NINCTYBaHHS.

3.2. 3aMOBHMK CMNOXWBAE MOCMYrK LUNAXOM
nepernsgy marepianis. Mocnyrm He nepep6ayatoTb
MOXIUBICTb  KOMilOBaHHA MaTtepiany Ha BnacHi
nporpamHi pecypcu.

3.3. [Ins oTpumaHHsa nocnyr 3a [JoroBopom

3amMoBHMK  3000B’sisaHMi  Hagatu  BukoHaButo
HaCTynHi BiAOMOCTI: npi3BuLlEe, iM'A, MNO-O6aTbKOBI,
HOoMep TenedgoHy, e-mail, MoCKMNaHHs Ha CTOPIHKY/HIK
B couianbHin  Mepexi Instagram, noriH B
MeceHOKepax, iHWy iHdopmauito Ha  3anuT
BukoHaBuS.
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possibility of copying the material to the Customer’s
own software resources.

3.3. To receive services under the Agreement, the
Customer must provide the Service Provider with the
following information: surname, first name,
patronymic, phone number, e-mail, link to the
Instagram profile/nickname, messenger login, and
other information upon the Service Provider’s
request.

3.4. The Customer is responsible for the accuracy,
completeness and veracity of the personal data and
other information required by the Service Provider. If
the Customer fails to provide the necessary
information and/or in the event that the information
provided by the Customer is incomplete or gives rise
to doubts as to its validity, the Service Provider has
the right to refuse to provide services without
compensation of the Customer’s losses until the
requested information is received. An error by the
Customer in the email address or messenger login
where the access link to the Infoproduct should be
sent is not a ground to demand re-sending the
purchased Infoproduct without an additional/repeated
payment.

3.5. The Customer bears the risk and negative
consequences of loss, unlawful possession, or
technical interception of information in the event that
the Customer’s mobile phone, access to messengers,
email, etc. is no longer under the Customer’s control.
The Service Provider shall unconditionally consider
any person who uses the Customer’s identification
means (phone number, login, etc.) as the Customer
and shall not be liable if this does not correspond to
reality.

3.6. If the Service Provider has not specified a
particular method of obtaining access to the
Infoproduct on the Service Provider’'s Website, then
access is provided automatically after payment for
the Infoproduct by sending a message to the email
address indicated during payment. Access may also,
at the Service Provider’s discretion, be granted via a
link to a relevant Telegram bot/channel/chat where
materials are hosted, or by placing a link on a web
page automatically generated after payment.

3.7. In case of payment by the Customer directly to
the Service Provider’s bank account using the
provided bank details, the Service Provider provides
access to the Infoproduct within 24 hours after the
funds are received on the Service Provider’s account.

3.8. The absence of a written request from the
Customer to the Service Provider within 24 hours
from the moment of payment confirms the proper
fulfillment by the Service Provider of the obligation to
provide timely access to the Infoproduct.

3.9. From the moment the access link to the
Infoproduct is received, the supply of digital content is
deemed to have started. The Customer gives their
prior explicit consent to the start of the digital content

3.4. 3aMOBHUK Hece BignoBiganbHICTL 3a

TOYHICTb, NOBHOTY, npaBauBICTb HagaHnx
nepcoHanbHMX  AaHuxX Ta  iHWOi  HeoOXiaHOi
BukoHaBul  iHdopmauii. Y  pasi  HeHagaHHs
3amMoBHUKOM  HeobxigHoi  iHdopMauii  Ta/abo y

BMNaZKy, Konu BiAOMOCTi, BKasaHi 3aMOBHWKOM, €
HenoBHMMKM abo BUKNUKAOTb NiJo3py LWoAo ix
aincHocrTi, BukoHaBeub Mae npaBo BiAMOBUTUCH Bif
HagaHHa nocnyr ©e3  BigwkodyBaHHA  30MTKIB
3aMoBHMKaA [0 OTPMMaHHS 3anutaHoi iHdopmallii.
Momunka 3amoBHMKa B eNeKTPOHHIN nowTi abo NoriHi
MeceHKepy, Kyan mae OyTn HanpaBneHo NocunaHHN
Ha pocTtyn Ao IHdonpoaykTy, He € niacTaBol Ans
BMMOIM  HanpaBuTu  npuabaHuii  IHdonpoaykT
noBTOpHO 6e3 4o0AaTKOBOI/MOBTOPHOI onnaTu.

3.5. 3aMOBHUMK Hece puU3MK Ta HeraTuBHi
Hacnigku BTpaTu, HE3aKOHHOIO BOSOAIHHA, TEXHIYHOIO
nepexonneHHs iHdopmauii y pasi BubyTTa 3
BOMOAIHHA  MobGinbHOro  TtenedoHy  3amoOBHUKA,
[ocTtyny 3amMoOBHUKA OO MECEHOXEPIB, E€NEKTPOHHOI
nowTtu Towo. Bbyap-siky ocoby, fka BuKopucTana
3acobu igeHTudikauii 3amoBHuKa (Homep TenedoHy,
noriH, Towo), BukoHaBeup 6e3ymMOBHO BBaxae
3aMOBHMKOM i He Hece BifnoBiganbHOCTI, AKLLO Lie He
Bi4NoBiga€e AiNCHOCTI.

3.6. Axkwo BukoHaBeub Ha CanTi BukoHaBuUsi
He 3a3Ha4MB KOHKPETHWUI Cnocib oTpMmaHHA JOCTyny
oo IHcbonpoaykTy, TO  goctyn HaJaeTbCs
aBTOMaTMYHO nicna onnatu [HoNpoayKTy LUNAXOM
OTPUMaHHSA MOBIOOMIIEHHS Ha BKasaHy nig 4ac
onnaty enekTpoHHy nowTy. [ocTyn Takox 3a
pilleHHAM BukoHaBUs MOXe HagaBaTUChb LUNSIXOM
nocunaHHsa Ha BignosigHum 6ot/kaHan/yat Telegram 3
pO3MiLLEHNMMN martepianamu abo LLUMSAXOM
PO3MIlLIEHH  MOCUMaHHa Ha  BebCTOpiHui, WO
aBTOMaTUYHO POPMYETHLCA Micrnsa onnaTu.

3.7. Y pasi onnatn kowTiB 3aMOBHMKOM Ha
GaHKiBCbKMI paxyHOK BukoHaBusi 6e3nocepeaHbo 3a
OoTpMMaHuMMK  pekBisuTamu, BukoHaBeup Hagae
poctyn go IHdonpoaykTy nNpoTarom 24 roguH nicna
OTPUMAHHS KOLUTIB Ha paxyHoK BukoHaBsus.

3.8. BigcyTHiCTb NMCbMOBOrO 3BEPHEHHSI
3amoBHuMKka A0 BukoHaBus npoTtarom 24 roguH 3
MOMEHTY Onnatu NigTBEPAXYE HaneXHe BUKOHAHHS
BukoHaBueM 00OB’A3Ky 3i CBOEYACHOr0 HafdaHHA
poctyny o IHonpoaykTy.

3.9. 3 MOMEHTY OTpPMMaHHS MOCWMaHHA Ha
goctyn go IHdonpoaykTy noctadaHHa uUmMdpoBOro
BMICTY BBaXa€TbCSl TakuMM, LIO BXe po3rnoyaro.
3aMOBHMK Hafae CBOK MOMNEpPEenHI0 YiTKy 3rogy Ha
noyaTtok mnocTayaHHs  uUudpoBoro BMICTY (3a
baxaHHAM BukoHaBUs) npoTArom nepiogy Ha
BigMOBY, nepenbayeHoro YNHHUM 3aKOHOAABCTBOM, i
TUM caMUM BiAMOBNSETLCA BiA npasa Ha BiAMOBY Bif
[oroBopy npu HagaHHi Takol nonepeaHbLOI 3rogu.

3.10. 3aMOBHMK MOBiAOMMEHUN, WO AN
HanexHoro OoTpuMaHHsa nocnyr 3a [oroBopom
3aMOBHUKY MOXe 3HagobuTnch Takox

BMKOPUCTOBYBATK (iHCTantoBaTn) CTOPOHHI nporpamu
Ta [JodaTtkM  (3aCTOCYHKM), siki He noTpebytoTb
060B’A3KOBOI OnnatM 3a KOPUCTYBAHHA  HUMMU,
30kpema, Youtube, Telegram, Zoom, Google Docs,
Notion. 3aMoBHUK  3000B’sI3yeTbCA  CaMOCTINHO
O3HaOMUTUCb 3 YMOBaMM 3aBaHTaXeHHs Ta
KOPUCTYBaHHS TakMMK MNporpaMamu Ta AogaTkamu.
3aMOBHMK NOroaXKyeTbCs, LLO CaMOCTIHO 3abesnevye




supply (at the Service Provider’s discretion) during
the withdrawal period established by applicable law
and thereby waives the right to withdraw from the
Agreement upon granting such prior consent.

3.10. The Customer is informed that to properly
receive services under the Agreement, the Customer
may also need to use (install) third-party software and
applications that do not require mandatory paid use,
including but not limited to YouTube, Telegram, Zoom,
Google Docs, Notion. The Customer undertakes to
independently familiarize themselves with the terms
of downloading and using such software and
applications. The Customer agrees that they
independently ensure compatibility of the purchased
digital content with their existing software
environment.

3.11. Access to digital content may be terminated if
the software environment (application, platform, etc.)
where such digital content is hosted ceases to
function. In such case, the Service Provider does not
reimburse the Customer and/or reduce the price;
however, if technically possible, the Service Provider
shall, upon the Customer’s request, provide access to
the specified digital content in another format and/or
via another application.

3.12. The Customer understands and agrees that
some services may be provided in a language other
than the state language (such as English, etc.),
including where Infoproduct materials may be
presented in a language other than the state
language. The Service Provider informs about the
language of the service by specifying this information
in promotional materials, in particular those published
on the Service Provider’s social networks and/or by
notification during electronic correspondence with the
Customer. The Service Provider waives the right to
demand translation of the Infoproduct materials
and/or the right to claim a refund due to the
Infoproduct materials being provided in a language
other than the state language.

3.13. The Service Provider may, without prior
approval from the Customer, engage its employees or
contractors to perform this Agreement (and transfer
to them its rights and obligations). The Customer is
informed that some Infoproduct materials may be
created by other persons (in particular, the lecturer in
the video may be not only the Service Provider but
also other engaged persons). When third parties are
involved in service provision, the Service Provider
remains liable to the Customer for their actions and
the quality of the services provided.

3.14. The Customer is informed and agrees that the
Service Provider does not perform subsequent
updates and modifications of digital content after
initial access to the Infoproduct is granted, unless
otherwise stated on the Service Provider’s Website.

3.15. The service is considered to be provided
properly and in full from the moment the Customer is

CYMICHICTb NpnabaHoro LMgpPOBOro KOHTEHTY i3 CBOIM
HasiBHUM MPOrpaMHUM CepeaoBULLEM.

3.11. Ooctyn 0o unpoBOro KOHTEHTY MOXe
OyT\ NPUNUHEHO Yy pasi NPUMUHEHHS PYHKLOHYBaHHSA
nporpamMHOro cepefoBulla (4oAaTKy, 3aCTOCYHKY,
TOLLO), A€ PO3MILLEHNIA TakMn LMPOBUIA KOHTEHT. B
Takomy Bunagky BukoHaBeub He  3giMcHIOE
BigLLIKOOYBaHHA KOLUTiB 3aMOBHUKY Ta/abo
3MEHLUEHHS LiHM, OfHaK 3a HasBHOCTI ¥y BukoHaBus
TEXHIYHOI MOXIUBOCTI HampaBnse 3aMOBHUKY Yy
BiQMNOBIAb Ha 3anuT JOCTYN A0 BKa3aHOro LnMdpoBoro
KOHTEHTY B iHWOMY dopmaTti Ta/abo 4yepes iHWWIA
3aCTOCYHOK.

3.12. 3aMOBHUK pO3yMi€ Ta MOTOMKYETLCS 3
TUM, LIO AesiKi NOCNYrM MOXYTb HafaBaTMCS iHLUOLD,
HDX JepkaBHa MoOBa (aHrniicbka TOLLO), B TOMY YuCAi
matepianm |HdONPoAYKTY MOXyTb OyTW BuKnageHi
MOBOK, BiAMiIHHOWO Bigd AepxaBHoi. BukoHaseupb
nornepemkae npo MOBY MOCNYrK, 3asHayawyn Lo
iHopMaUito B peknaMHUX MaTepianax, 3oKkpema,
OMPUIIOAHEHMX Y BIACHUX CcoUianbHUX Mepexax
Ta/abo  noBigomnsie  nig  4ac  eneKkTPOHHOro
NINCTYBaHHS 3 3aMOBHUKOM. BukoHaBelb
BIOMOBNSIETBCA Big NpaBa BuMaratu nepeknagy
matepianis IHdonpoaykTy Ta/abo npaBa NOBEPHEHHS
KOLLTIB Yepe3 BMKNadeHHa martepianis IHponpogykTy
He OepXXaBHOK MOBOH.

3.13. BwukoHaBeup 6e3 nonepeaHbLOro
Y3roKeHHs1 i3 3aMOBHMKOM MOXe 3anyyutun [no
BMKOHaHHSA Lpboro [loroBopy (Ta nepegasaTu imM cBoil
npasa Ta 060B’'sI3kM) CBOIX MpaLiBHUKIB, NiOPSOHNKIB.
3aMOBHMK O3HaANOMMEHMIA, WO Aesiki martepianu
IHonpoaykTy MOXyTb OyTM CTBOPEHi iHWMMMK
ocobamu (3okpema, NEeKTOpoM Ha BiAEO € He nuwe
BukoHaBeub, a W iHWi 3anyyeHi HuM ocobu). Y
BUMAAKy 3anyyveHHsi TPeTix ocib Ans HagaHHA Nocnyr,
BukoHaBelb BignoBigae nepen 3amoBHUKOM 3a Aii
TaKmx OCib Ta SKICTb HalaHNX NOCHNYT.

3.14. 3amoBHUK npoiHOpMOBaHNA  Ta
noroaXXyetTbcs Ha Te, Wo BukoHaBeub He 3ailicHOE
noganblue OHOBMEHHs Ta moaudikaLilo ungpoBoro
KOHTEHTY niCns NEepBUHHONO HadaHHA OOCTyny A0
IHdbonpoaykTy, SKwWo iHwe He Byae BkasaHo Ha Canri
BukoHaBuS.

3.15. Nocnyra BBaXXaeTbCA HaAaHO SIKICHO i
B MOBHOMY 06CA3i 3 MOMEHTY HagaHHSA 3aMOBHUWKY
MOXITMBOCTiI OTPUMaHHA AocTyny Ao IHdonpoaykTy.

3.16. lMocnyra He nignsrae MOBEPHEHHIO,
OCKINbKM  CMOXMBAETbLCA  MOBHICTIO B MOMEHT
oTpUMaHHeA goctyny Ao IHdonpoaykty. Y 3B’A3ky 3
UMM MOBEPHEHHST KOLWITIB, B TOMY 4uChi Y 3B’A3KY 3
HEMOXXIMBICTIO/HEDAKAHHSAM 3amoBHMKa
ckopuctatuca nocnyramum 6e3 BuHM BukoHaBus
Ta/abo y 3B'A3Ky i3 HeBIgMNoOBIgHICTIO Uinen Ta
ovikyBaHb 3amoBHuKa, He nepenbaveHo.

3.17. 3micT nocnyr BignoBigawTb ONUCY Ha
Cawti BukoHaBugsa Ta lMNporpami. Nocnyrn HagatoTbea
3a MpUHUMNOM «sIK €». BukoHaBeub He rapaHTye
[OCArHeHHs1 3aMOBHMKOM KOHKPETHOro pesyrnberaty B
KOHKPETHUA CTPOK. 3aMOBHMK MOTOMXYETHCS, LLO
pesynbTat  pi3HMX 3aMOBHMKIB MOXYTb 3Ha4HO
BiOPI3HATMCA NPW KOPUCTYBAHHI OOHUMU i TUMM X
nocnyramn. BukoHaBeub He Hece BignoOBiAANbHOCTI
3a [OOCArHeHHs pesynbraTiB, penyTauinHi Ta iHLWi
pU3UKK, MOB'A3aHi 3 MNPaKTUYHUM 3aCTOCYBaHHSM
iHpopmauii, opepxaHoi© 3amMOBHMKOM B NPOLECI




given the opportunity to access the Infoproduct.

3.16. The service is non-refundable, since it is fully
consumed at the moment access to the Infoproduct is
granted. In this regard, refunds are not provided,
including due to the Customer’s
inability/unwillingness to use the services through no
fault of the Service Provider and/or due to a
mismatch between the Customer’s goals and
expectations and the service.

3.17. The content of the services corresponds to the
description on the Service Provider’s Website and the
Program. The services are provided on an “as is”
basis. The Service Provider does not guarantee
achievement by the Customer of a specific result
within a specific period. The Customer agrees that
the results of different Customers may substantially
differ when using the same services. The Service
Provider is not liable for achievement of results,
reputational or other risks associated with the
practical application of the information received by
the Customer during provision of the services under
this Agreement.

3.18. The Customer’s disagreement with the Service
Provider, their methods, suggestions, disagreement
with the material, or a mismatch of the content,
conclusions, and recommendations of the Service
Provider with the Customer’s expectations in terms of
scope/content does not constitute grounds for
unilateral refusal of the service as a service of
inadequate quality.

3.19. If the Customer provides inaccurate information
to the Service Provider when choosing the service,
the Service Provider is not liable for any mismatch
with the Customer’s expectations and/or
consequences arising from the Customer’s
application of recommendations provided by the
Service Provider on the basis of such inaccurate
information.

3.20. The Parties agree that no acts of acceptance of
services are drawn up or signed following the
provision of services. The absence of claims from the
Customer sent in writing to the Service Provider
within twenty-four hours from the moment a particular
service is provided is considered additional
confirmation of full and unconditional acceptance of
the services in terms of quality and volume.

3.21. All documented and justified claims regarding
the quality of the services provided must be sent by
the Customer to the Service Provider’s email
address: maria@techscout.tech. The period for
consideration of the Customer’s claim(s) by the
Service Provider is 30 (thirty) days from the date the
claim is received by the Service Provider, after which
the Service Provider decides either to disagree with
the claim and refuse a refund, or to agree with the
claim and satisfy the request for a refund or provide
additional services, unless otherwise agreed by the
Parties.

HagaHHa BukoHaBuem nocnyru, nepegbayeHoi’ umm
[oroBopom.

3.18. Hesropa 3amoBHMKa 3 BukoHaBueM,
noro  metogamu,  Mponosuvuiamu,  Hesroga 3
mMaTepianoM, HeBiAMnoBIOHICTL MaTepiany, BUCHOBKIB,
pekoMeHpauin BukoHaBus 3a  3mictom/oGcsirom
mMaTepianiB ovikyBaHHAM 3aMOBHUWKa He € MNiacTaBol
Ons OOHOCTOPOHHBOI  BiAMOBW BiA4 nocnyrn Sk
NOCNyrn HEHaNEeXHoi SKOCTI.

3.19. Y pasi HapgaHHa  3aMOBHWKOM
BukoHaBLeBI nig yac o6paHHs nocnyru
HedOoCTOBIpHOI iHpopMaLii, To BukoHaBeLb He Hece
BiONOBIAanbHICTL 3@  HEBIAMOBIQHICTL  OYiKyBaHb
3amMoBHUKa Ta/abo Hacnigku, WO BUHUKMM Y 3B’A3KY i3

3aCTOCYyBaHHAM 3aMOBHUKOM pekomeHgauin,
HagaHnx BukoHaBLeM Ha nigcrasi Takoi
He[oCTOBIPHOT iHdbopMaLii.

3.20. CropoHamu y3romKeHo, WO 3a

pesynbTaTamMmmy HagaHHsS MOCyr He ckragatTbes Ta
He MigNUCYTbCA akTW HagaHux nocnyr. BigcyTHICTb
npeteHsii 3 6OoKy 3amoBHMKa, HagicnaHux Yy
nnuceMoBin dopmi Ha agpecy BukoHaBusa npoTArom
0BaguUsiTM YOTUPLOX TFOAMH 3 MOMEHTY HagaHHSA
KOHKPETHOI  MOCnyrv, BBaXaeTbCA  [A0OATKOBUM
nigTBEepOKEHHAM dakTy NMOBHOIO Ta
0e33acTepexxHoro MpUNUMaHHS MOCMyr 3a SKiCTIO Ta
obcsarom.

3.21. Bci [OOKyMeHTanbHO MiATBEPMKEHI
o6r'pyHTOBaHi  nNpeTeHsii  Woao  sKOCTi  HagaHol
nocrnyrm MOBWHHI HanpaBnaTuca 3aMOBHWKOM Ha
€MNeKTPOHHY agpecy BukoHaBLs

maria@techscout.tech. TepmiH posrnsgy npeTteHsii
(in) 3amoBHuka BukoHasuem cknagae 30 (TpuaudaTs)
[OHIB 3 MOMEHTY HaOXOOKEHHS1 MpeTeHsii Ha agpecy
BukoHaBLUSs, nicna 3akiH4eHHa skoro BukoHaBuem
NPUMMAaETLCA PILLEHHA NPO Hes3rofdy 3 MPeTeH3ielo i
npo BiAMOBY B MOBEPHEHHI KOLWTIiB, abo npo 3roay 3
NnpeTeHsieto | Npo 3a40BOMEHHS BMMOIM  MpPO
NMoBEepHEHHs KowTiB abo HagaHHs [odaTKoBMX
nocnyr, siKWo iHwe He 6yae ysrogxeHo CTopoHamu.

3.22. Y pasi BusBNeHHA 3aMOBHUKOM, LLO
YMOBM HagaHHA nocnyr, BkadaHi Ha Canti BukoHaBua
Ta iHWMWX pecypcax, BiApI3HAKTbLCA, 3aMOBHUK
3000B’A3aHUN HeramHo noeigoMuT BurkoHaBus npo
BUSIBNEHI  po30ikHocTi. B Takomy  BuMnagky
nepeBaxawTb YMOBW HagaHHA MOCMyr, BKasaHi Ha
CaiiTi BukoHaBLs, SKWO iHWe He Gyae noBigoMneHo
BukoHaBLeM 3aMOBHMKY Ha MOro 3anuT.

3.23. Y pasi HeBiaNoBIigHOCTI yMOB HagaHHS
nocnyr, BkasaHnx Ha Canti BukoHaBusa Ta B gaHOMY
[oroBopi, nepeBaxaloTb yMOBW, BKasaHi B AaHOMY
[Horosopi.

4. ONNATA nocnyr

41. AkTyanbHa UiHa 32  nocnyru
po3miwyeTbcs BukoHaBuem Ha CanTti BukoHaBus, Ha
CTOpiHKax  couianbHUX Mepex BukoHaBusa, B
peknamMmHux mMaTtepianax Ta NoBiAOMNSETLCSA
3aMOBHUKY Ha 3anuT B ByAb-AKOMY MeCeHIKepi.

4.2. LliHa B13Ha4aeTbCs Ta 3aCTOCOBYETLCS
BionoBiaHO Ao o6paHoro 3aMOBHUKOM BUAY MOCHYT.

4.3. lMNMocnyra HagaeTbCa ANCTaHLIHO Yepes
mepexy iHTepHeT 3a ymoBu 100% nonepegHbOI
onnatwu.




3.22. If the Customer discovers that the terms of
service provision indicated on the Service Provider’s
Website differ from those indicated on other
resources, the Customer must immediately notify the
Service Provider of such discrepancies. In this case,
the terms of service provision indicated on the
Service Provider’s Website prevail, unless otherwise
notified by the Service Provider to the Customer upon
the latter’s request.

3.23. In the event of inconsistency between the terms
of service provision indicated on the Service
Provider’'s Website and in this Agreement, the terms
set forth in this Agreement shall prevail.

4. PAYMENT FOR SERVICES

4.1. The current price for the services is published by
the Service Provider on the Service Provider’s
Website, on the Service Provider’s social media
pages, in promotional materials and communicated to
the Customer upon request in any messenger.

4.2. The price is determined and applied depending
on the type of services selected by the Customer.

4.3. The service is provided remotely via the Internet
subject to 100% prepayment.

4.4. The Customer may also choose the “Payment in
instalments” function, if such function is offered by the
payment system on the Service Provider's Website
and/or via a separate payment link generated by the
Service Provider. The terms of such instalment plan
are indicated on the Service Provider’s Website
and/or communicated to the Customer by message in
a private messenger. In this case, the Service
Provider has no direct relation to the relationship
between the Customer and the selected bank
providing the “Payment in instalments” service.

4.5. The Service Provider may provide other payment
terms and publish them on the Service Provider’s
Website, social media pages, in promotional
materials and/or communicate them to the Customer
upon request in any messenger.

4.6. Funds transferred in accordance with clause 4.3
of the Agreement serve as security for future
obligations and constitute a deposit.

4.7. The cost of services does not include any
commission fees charged by banks or payment
systems for processing the payment and/or currency
conversion. Such commissions are paid by the
Customer separately.

4.8. The amounts indicated on the Service Provider’s
Website and in other promotional materials may be
displayed in an equivalent amount in US
dollars/euros/other currency, whereas payment is
made by the Customer in Ukrainian hryvnia according
to the Customer’s bank exchange rate on the

4.4. 3aMOBHMK MOXE Takox 0bpaTtu pyHKUi0
«Onnara 4acTMHamMu», $KWO BigNOBiAHA QYHKUIA
3anponoHoBaHa  nnaTtikHow  cuctemoto  Canty
BukoHaBuss Ta/abo 3a OKpemMO 3reHepoBaHVUM
BukoHaBLieM nocunaHHaM Ans onnatu. YMoBM Takoro
po3TepMiHyBaHHSA BkasyloTbcA Ha Canti BukoHaBus
Ta/abo  noBigoMnsATbCA  3aMOBHUKY  LUMISIXOM
NoBiJOMIEHHsT B ocobucTuin meceHmpxkep. Mpu Lbomy
00 B3aEMOBIAHOCMH 3aMOBHMKa Ta OOpaHOro HuM

baHky Ana  3giicHeHHa nocnyrm  «Onnata
yacTuHamu»  BukoHaBeub He Mae  MPAMOro
BiJHOLLIEHHS.

4.5. BukoHaBUuem Moxe 6yTv nepenbayeHo
iHWi ymoBM onnaTtu i onpuntogHeHo ix Ha Canri
BukoHaBUsl, CTOpiHKax couianbHUX Mepex, B
peknamHux MaTepianax Ta/abo noBigoOMMATLCS
3aMOBHUKY Ha 3anuT B ByAb-AKOMY MeCeHKepI.

4.6. TlepepaxoBaHi BignosigHO Ao n. 4.3

[oroBopy KOWTKM BUCTynawTb  3abe3nevyeHHsIM
BUKOHAHHA  MambyTHboro 3000B’'si3aHHA Ta €
3aBOaTKOM.

4.7. Baprictb nocnyr He Bknioyae B cebe
Oyob-AKi  KOMiCil, wWo cTaryloTbca 6GaHkamu  un
nNNaTikHAMKU cUCTEMaMW 32 MNPOBEAEHHS NnaTexy
Ta/abo  kOHBepTauilo  BanoTM. Taka  KoMicid
cnnavyeTbcsi 3aMOBHMKOM OKPEMO.

4.8. CTopoHamu y3romxeHo, wo Ha Cawri
BukoHaBUSA Ta B iHWMX peKknamMHUX MaTepianax Moxe
BigobpaxaTtucs y €eKBiBamneHTI ponapa
CLUA/eBpo/iHWOT BantoTh, a 6e3nocepeaHbO onnara
30JiNCHI0ETLCS 3aMOBHMKOM B FPUBHI 3riAHO 3 KypCOM
BantoT 6aHKy 3aMOBHUKa CTaHOM Ha AaTy onnaTu.

4.9. Po3paxyHkn 3a nocnyru 3AifiCHIOTHCA
LWIMASIXOM  MepepaxyBaHHA rPOLUOBMX KOLWITIB  Ha
paxyHok BukoHaBusi abo 3a 4OMOMOrow GaHKiBCbKUX
CUCTEM ONCTaHLUINHOro obcnyroByBaHHs
(oHnamH-nnatixxHMx  cuctem) Ta/abo  cepsiciB
nepekasy KOLUTIB, WO BMKOPUCTOBYKOTbCA Ha Canri
BukoHaBus.

410. Y pa3i aKkwo 3amMOBHUMKOM €
HepesnaeHT YKpaiHu, TO po3paxyHKu 3a Mocnyru
MOXYTb 3AINCHIOBATUCS Yy BU3Ha4eHin BukoHaBuem
BantoTi (gonap CLUA/eBpO) WNAXoM nepepaxyBaHHS
rPOLIOBMX KOWTIB 3aMOBHMKOM Ha BiaMOBigHWUIA
paxyHOK BukoHaBusi, B TOMY u4ucni Ha nigcrasi
HanpaBneHoMy 3aMOBHWKY B €MEKTPOHHOMY BUMMsAi
paxyHKy (iHBoncy) BukoHaBusi.

4.11. 3aMOBHUK 3000B’A3aHUIA 30INCHUTU
onnaty npoTsaroM 24 roguMH 3 MOMEHTY OTpMMaHHS
NoBiJOMIMNEHHs 3 GaHKIBCbKMMMW pekBisuTamu. Y pasi
nopyLleHHss 3aMOBHUKOM BKa3aHOro CTPOKY onnartu
BukoHaBeub ~Mae npaBoO  3MiHUTM  BapTICTb
IHdonpoaykTy 6€3 NorogKeHHs1 3 3aMOBHUKOM.

4.12. TnaTtixx BBaXaeTbCA BUKOHAHUM 3
MOMEHTY 3apaxyBaHHS KOLUTIB Ha MOTOYHWIA paxyHOK
BukoHaBus. BignosiganbHIiCTb 3a  NpaBUSIbHICTb
30JMCHEHHs1 nepeka3y KOLWITIB MOKNagaeTbCs Ha
3amoBHuka. Ha Bumory BukoHaBus 3amMOBHWK
3000B’A3aHUA  HagaTW MiATBEPAXEHHS 34iINCHEHHA

HAM onnatu (MnaTikHe [OopyyYeHHs, 6aHKiBCbKy
KBUTaHLLitO).
4.13. BukoHaBeub MOXe HapgasaTtn

3aMOBHUKaM 3HWXKM Ha nocnyrv. YMOBM HaJaHHs
3HWXKOK [0BOAATLCA A0 Bigoma 3aMOBHUWKIB 4epes
peknamMHi maTtepianu Ta/abo noBigomMnsATLCS Nia Yac




payment date.

4.9. Settlements for the services are made by
transferring funds to the Service Provider’s account
or via remote banking services (online payment
systems) and/or money transfer services used on the
Service Provider’s Website.

4.10. If the Customer is a non-resident of Ukraine,
payments for services may be made in a currency
determined by the Service Provider (US
dollars/euros) by transferring funds to the relevant
account of the Service Provider, including on the
basis of an invoice issued by the Service Provider
and sent to the Customer electronically.

4.11. The Customer must make payment within 24
hours from the moment of receiving the banking
details. If the Customer violates this payment period,
the Service Provider has the right to change the price
of the Infoproduct without the Customer’s consent.

4.12. A payment is deemed executed from the
moment the funds are credited to the Service
Provider’s current account. Responsibility for correct
execution of the transfer lies with the Customer. At
the Service Provider’s request, the Customer must
provide proof of payment (payment order, bank
receipt).

4.13. The Service Provider may grant discounts on
the services. The terms of discounts are
communicated to Customers through promotional
materials and/or in personal correspondence.
Discounts are not provided after full or partial
payment for the services has been made.

4.14. The Service Provider has the right, at its own
discretion, to change the cost of services. The new
cost of services takes effect from the moment of its
publication, unless otherwise specified in the
promotional materials.

4.15. By prior written agreement with the Service
Provider, payment for services may be made by a
third party. The third-party payer is obliged to inform
the Service Provider on the day of payment of the
data necessary to identify the Customer (service
recipient) and to provide the service. The terms of
this Agreement apply to both the payer and the
Customer (service recipient).

4.16. In case of unjustified refusal of the Service
Provider to provide services and/or delay in the
provision of services due to the Service Provider’s
fault for a period exceeding 30 (thirty) calendar days,
the Service Provider, upon the Customer’s written
request, refunds the money for services that were not
actually provided, minus the fees of online payment
systems and costs already incurred by the Service
Provider, unless otherwise agreed by the Parties.

4.17. In the cases provided for by the Agreement, the
Service Provider refunds money to the Customer

0COOMCTOro NUCTYBaHHSA. 3HUXKA HEe HaJaeTbCs nicns

30iCHEHHA NOBHOT ab0 YaCTKOBOI ONNaTy NOCNyr.
4.14. BukoHaBeUub Mae MpaBO Ha BRacHWn

po3cyn 3MmiHoBaTW BapTicTb nocnyr. Hosa BapTicTb

nocnyr HabyBae  uYMHHOCTI 3  MOMEHTY i
OMPWIIOAHEHHS, SKLO iHLIE He BKa3aHO B peKnamHuX
mMaTepianax.

415. 3a nonepegHLol  MUCbMOBOKD

OOoMOBreHicTio 3 BukoHaBuem onnarta nocrnyr moxe
OyTu 3pificHeHa 3a paxyHOK TpeTboi ocobu. Tpets
ocoba-nnatHMK 3000B'siI3aHa B OeHb onnaTu
nosigomut  BukoHaBuUl pgaHi, HeoOXxigHi Ans
ineHTudikauii 3amoBHMKa (ogepxkyBava nocnyru) i
HagaHHa Womy nocnyrn. YmMoBu uboro [lorosopy
MOLUMPIOKTBCA SIK Ha 0coby-nnaTtHuKka, Tak i Ha
3amoBHuKa (ogepkyBada nocnyru).

416. Y pasi GesnigctaBHOi  BiAMOBMU
BukoHaBus Big HagaHHs nocnyr Ta/abo nopyLueHHs
CTPOKY HafaHHsi Nocnyr 3 BUHW BukoHaBuUsi HAa CTPOK
noHag 30 (TprALATL) KaneHgapHux  OHiB.,
BukoHaBeLub Ha nNUCbMOBUIA 3anuT  3aMOBHMKa
noBepTae KOLWTKU 3a akTUYHO He HazaHi nocnyru 3a
BMpaxyBaHHSAM 360piB OHMaNH NNaTKHUX CUCTEM Ta
BX€ MOHEeceHux BWUTpaT BuWKOHaBUSA, SIKWO iHWeE He
Oyaoe y3romkeHo CTopoHamu.

4.17. BukoHaBeLb y BMNagkax,
nepenbayeHnx  [OroBopom, MOBEPTAE  KOLWITK
3aMOBHUKY NpoTAroM 7 (CemMu) KaneHaapHux OHiB 3
OHS OTPUMaHHS Big 3aMOBHUKa HaNEXHUM YMHOM
CKInafeHoro 3anuTy (3asiBu Npo NOBEPHEHHSI KOLLITIB).

4.18. [Ina odopMneHHs1 NOBEPHEHHS KOLUTIB
3aMOBHWK Ma€e HagaTu BCHO KOHTaKTHY iHcopmalito,
wo Oyna 3a3HaveHa npu OPOPMIEHHI 3aMOBMNEHHS,
MIB Ta PHOKIIN (igeHTudikauinHMin koa) nnartHuka,
NiTBEPOXXEHHS  30JINCHEHHS  NNaTexy, pPeKBi3nTu
paxyHKy Ansi NOBEPHEHHsI KOLWTIB, BKa3aTu MPUYMHU
BiAMOBM Bif NOCMyr, a TakoX Ha Bumory BukoHaBuS
Hagatu iHWy HeobxigHy iHdopmauio. MoBepHeHHS
KOLUTIB 3AiNCHIOETLCS BUKITKOYHO Ha paxyHOK ocobw,
siKa 3aincHIoBana onnarty nNochnyr.

4.19. Y Bunagky, sikwo BukoHaBuem Gyna
nepenbayeHa MOXMMBICTb 4acTKOBOI nepegonnartu
nocnyr i y pasi, SKwo 3aMOBHVK He 34iNCHUB peLuTy
onnatu y Bu3Ha4YeHurn BukoHaBUeM CTpoOK, TO
BukoHaBeLb Npu3ynuHse JocTyn 3amoBHMKA 4O BCiX
matepianiB IHponpogykty (B TOMYy umcni  Tux
marepianiB, 4OCTyn 00 fkux OyB HagaHui paHiwe).
Mopanbwuin  goctyn [o  MatepianiB TakoX He
HagaeTbes. [oBepHEHHS NepenonaYeHnx KowTiB He
30iACHI0ETBCS.

5. MPABA TA OBOB'A3KW BUKOHABLA

5.1. BuUKoHaBeUb Ma€ npaBo:

51.1. oTpuMyBaTh Big 3amoBHMKa
iHpopmaLito, HeoOXiaHY ANs HagaHHSA NOCNYyT;

5.1.2. Ha BnacHui poscyn 3anydatn Ans
HagaHHsa nocnyr iHWKx ocib (Ha ymosax cnisnpaldli);

5.1.3. Ha BnacHui poscyn obupatu copmy
(MeToaonorito) HagaHHs nocnyr, cknagatu MNporpamy;

5.1.4. 6e3 y3rogkeHHs 3 3aMOBHUKOM
BCTa@HOBIIOBATKN | CKacoByBaTW Pi3HOMAHITHI 3HUXKM,
MapKeTUHroBi akuii, nNinbri, 3acHOBYBaTW OUCKOHTHI
nporpamu, Nporpamu nosifibHOCTi TOLLIO;




within 7 (seven) calendar days from the date of
receipt from the Customer of a properly executed
request (application for refund).

4.18. To arrange a refund, the Customer must provide
all contact information specified when placing the
order, full name and RNOKPP (taxpayer identification
number) of the payer, proof of payment, bank details
for the refund, state the reasons for refusal of the
services, and, at the Service Provider’s request,
provide other necessary information. Refunds are
made only to the account of the person who paid for
the services.

4.19. If the Service Provider has provided for the
possibility of partial prepayment for services and the
Customer fails to pay the remaining amount within
the time limit set by the Service Provider, the Service
Provider suspends the Customer’s access to all
Infoproduct materials (including those materials to
which access was previously granted). Further
access to the materials is not provided. The prepaid
funds are not refunded.

5. RIGHTS AND OBLIGATIONS OF THE SERVICE
PROVIDER

5.1. The Service Provider has the right to:

5.1.1. receive from the Customer the information
necessary for the provision of services;

5.1.2. at its own discretion, involve other persons (on
a cooperation basis) to provide services;

5.1.3. at its own discretion, choose the form
(methodology) of service provision and define the
Program;

5.1.4. without agreement with the Customer, establish
and cancel various discounts, marketing promotions,
benefits, introduce loyalty/discount programs etc.;

5.1.5. in case of detecting acceptance of this
Agreement by a person who does not have full civil
capacity, refuse to provide services to the Customer
until receiving the relevant written consent from the
legal representative of such person. The Service
Provider is not obliged to verify the Customer’s
compliance with clause 11.3 of the Agreement and is
not liable in case such non-compliance is discovered;

5.1.6. amend the terms of this Agreement, as well as
prices for services, unilaterally;

5.1.7. suspend the provision of services and access
to Infoproduct materials in case of the Customer’s
breach of the Agreement. Resumption of services by
the Service Provider is carried out after full
elimination of the breach, subject to mutual consent
of the Parties;

5.1.8. refuse to provide services to the Customer,
terminate access to the Infoproduct without a right to

5.1.5. y BMNaaKky BUSIBNEHHSA akuenTyBaHHSA
JaHoro [JoroBopy o0cobok, WO He Mae MOBHOI
UMBINBHOT  [ie30aTHOCTI  BiAMOBUTM  3aMOBHUKY Y
HagaHHi  nocnyrm A0  OTPMMaHHA  Bi4nNOBIAHOMO
NUCbMOBOTO NOroaXKeHHS Bi 3aKOHHOTO
npeactaBHMKa Takoi ocobu. BukoHaBeub He
3000B’s13aHMIA NepeBipsaATU BignoBigHICTL 3aMOBHMKa
Bumoram n. 11.3 [oroBopy Ta He Hece
Bi4NoBiganbHOCTI B pasi BUABMEHHA  Takoi
HeBioNoBIAHOCTI;

5.1.6. 3miHoBaTK ymoBu uUboro [lorosopy, a
TaKOX LiHM Ha NOCnyrn B OAHOCTOPOHHLOMY MOPSAOKY;

5.1.7. NpUNUHUTU HaJaHHA NOCAYr, HaAaHHA

poctyny pgo Matepianie  |Hponpoaykty B pasi
NopyLUEHHS 3aMOBHUKOM YyMOB HoroBopy.
BigHoBneHHs HagaHHSA nocnyr BukoHaBLem

30IACHIOETLCA MiCNSA NOBHOMO YCYHEHHS MOpyLUeHb 3a
3rogoto 060x cTopiH [lorosopy;

5.1.8. BigMoBUTM 3aMOBHWKY B HaJaHHI
nocnyru, NpunMHUTM goctyn Ao IHdonpoaykty 6e3
npaBa Ha MOBEPHEHHS POLLOBUX KOLLTIB y pasi, AKLLO
y BukoHaBuUs € nigcTtaBu BBaXaTu NPO HasBHICTb
NiGTPUMKM  3aMOBHUKOM  BTOPrHEHHS  POCIACBLKOI
denepauii Ha TepuTopito YkpaiHum Ta/abo npo
HasiBHICTb y 3aMoBHMKa 3HeBarn A0 BukoHaBus,
3M0ro  ymmcrny Ha HegobpOCOBiCHE CMNOXMBAHHS
nocnyrn abo iHWuX nigctas, siki BukoHaBeub BU3Hae
BaroMumu;

5.1.9. BiAMOBM B HagaHHi nocnyru,
NPUNMHUTM MOBHICTIO ab0 4YacTKOBO HagaHHSA nocnyr
6e3 MOXNMBOCTI MOBEPHEHHSI KOLITIB 3aMOBHUKY Y
pasi nopyLeHHsS 3aMOBHUKOM couianbHO NPUNRHATHUX
HOpM noBefiHkM i3 BukoHaBuem Ta/abo 3anyvyeHum
HUM  TpeTiMm ocobamu (arpecuBHa NOBeAiHKA,
OEeMOHCTpaLisi HenoBarn, NPOBOKYBAHHS KOHQMIKTIB,
Haknen, ToLo);

5.2. BukoHaBeLb 3000B’A3aHUM:

8.2.1. cBoeyacHO Ta B MOBHOMY 0OCA3i
HagasaTu nocnyru, nepegbaveHi uym [JoroBopom;

8.2.2. HapaBaTtu 3amMoBHUKY ocobucto abo i3
3any4eHHam TpeTix ocib OHManH-NiATPUMKY 4Yepes
yaT B MeceHaxepax abo iHWWM kKaHan 3B’sA3Ky Ha

BnOip BuWKOHaBUA LWOAO TOro, $K iHCTanwoBaTh
uncppoBuii KOHTEHT, K KOpuCTyBaTmCS
dyHKUiOHanom nnatcgpopmu, ae PO3MILLEHUN

IHONPOAYKT, UM LWOAO iHLWMX TEXHIYHUX TPYOHOLLB,
SAKi MOXYTb BUHWKHYTU Yy 3aMOBHMKa BNpoaoBX Aii
[oroBopy;

8.2.3. iHdopmyBaTh  3amMOBHMKaA  MpPO
Oyob-ski  0O6CTaBMHM, WO nepewkomkaoTb abo
MOXYTb MepeLlkogXaTh SKICHOMY Ta CBOEYacHOMY
HaJaHHIo MOCnyT.

6. NPABA TA OBOB'A3K/W 3AMOBHUKA

6.1. 3aMOBHMK Ma€ npaBo:

6.1.1. oTpumyBatTM MOBHY Ta [OCTOBIPHY
iHpopmauito npo o6cAr HagaHux MNOCMyr, a Takox
PO3’ICHEHHS 3 MNTAHb, L0 BUHMKAKOTb Yy 3aMOBHMKa B
3B’A3KY 3 HaAaHHAM NOMyY NMOCNyT;

6.1.2. cnoxveBaTn Marepiann BWUKIIOYHO 3
0CcoBNCTO METOH0.

6.2. 3aMOBHUK 3060B’AA3aHNIA:




a refund if the Service Provider has grounds to
believe that the Customer supports the russian
federation’s invasion of the territory of Ukraine and/or
that the Customer displays contempt towards the
Service Provider, malicious intent to consume the
service in bad faith, or other grounds deemed
significant by the Service Provider;

5.1.9. refuse to provide services and fully or partially
cease service provision without refund to the
Customer in case the Customer violates socially
acceptable norms of conduct towards the Service
Provider and/or third parties engaged by the Service
Provider (aggressive behaviour, disrespect, provoking
conflicts, defamation, etc.).

5.2. The Service Provider shall:

8.2.1. provide the services in a timely manner and in
full as stipulated by this Agreement;

8.2.2. provide the Customer personally or with the
involvement of third parties with online support via
messenger chat or another communication channel
chosen by the Service Provider regarding how to
install digital content, how to use the functionality of
the platform where the Infoproduct is hosted, or
regarding other technical difficulties that may arise for
the Customer during the term of the Agreement;

8.2.3. inform the Customer of any circumstances that
prevent or may prevent quality and timely provision of
the services.

6. RIGHTS AND OBLIGATIONS OF THE
CUSTOMER

6.1. The Customer has the right to:

6.1.1. receive complete and reliable information about
the scope of the services provided, as well as
clarifications on issues arising in connection with the
provision of services;

6.1.2. use the materials exclusively for personal
purposes.

6.2. The Customer shall:

6.2.1. make timely payment for the services under the
terms of the Agreement;

6.2.2. promptly notify the Service Provider of any
change of their contact phone number, messenger or
social media login. The Service Provider is not liable
for failure to provide services due to incomplete,
inaccurate, or incorrect indication by the Customer of
their personal or contact details when ordering and
paying for services;

6.2.3. ensure sufficient quality of communication and
Internet connection for proper and timely receipt of
remote services, including during scheduled

6.2.1. cBoe4acHO 3ailcHBaTU
nocnyr Ha ymoBax, nepeabadeHux [JoroBopom;

6.2.2. cBOEYACHO crnoBicTUTK BrkoHaBua npo
3MiHY HOMEpY CBOro KOHTaKTHOFO TenedoHy, NoriHy B
MeceHopKepax abo couianbHUX Mepexax.
BukoHaBeub  He Hece BignoBiganbHOCTI  3a
HEMOXNMBICTb HagaTW MOCNyrn 4Yepe3 HEMoBHY,
HETOYHY, HEKOPEKTHY BKasiBKy 3aMOBHMKOM CBOIX
nepcoHanbHMx abo KOHTAKTHUX [daHux nig 4vac
30iCHEHHA 3aMOBMEHHSA Ta ONnaTu NOCHYT;

6.2.3. 3abesnedvyBaT SAKICHMA 3B’'A30K Ta
iHTEPHET ANsi HaNeXHOoro Ta CBOEYACHOro OTPUMAaHHS
OUCTaHUiMHMX nocnyr, B TOMY 4ucni B YyMoBax
cTabinizauiHuX BigKtOYeHb eneKkTpoeHepri;

6.2.4. 30iCcHIOBaTN OHOBIIEHHS NPOrPaMHOro
3abe3nevyeHHs BiOnoBiAHO 4O BMMOT BIaCHUKIB TakuUxX
nporpamMHuNx cepenoBuLL, (4odaTku, nporpamu, TOLLO)
OIS MOXIMBOCTI HaNeXHoro AocTyny Ao LndpoBOro
KOHTeHTY (IHdonpoaykTy);

6.2.5. cnoxuBaTy nocnyrm ocobucto, He
nepegasatM poctyn no |HdonpoaykTty, rpynoBux
yaTie/kaHanis Oyab-sikum TpeTim ocobawm;

6.2.6. He kKonitoBaTM Ta iHWWM YNHOM He

onnary

BiATBOPOBATU mMaTepianu IHdonpoaykKTy, He
3giicHioBaTM  nepenpogax Ta/abo  6esonnaTtHe
MOLUMPEHHSA TakMX MaTtepianis, He CTBOpHOBaTM Ha
OCHOBI oTpUMaHuX marepianis

iHdbopMaUinHi/HaB4YanbHi NPOAYKTH 3
OTPUMaHHSA KOMEPLNHOro NpubyTKy;

6.2.7. BecTM «300pPOBY» KOMYHiKauilo 3
BukoHaBUueMm, TpeTiMu  ocobamu,  3anyvYeHnMu
BukoHaBUeM [AnNs  HagaHHS nochyr, Ta iHWMMU
yyacHukamu (3oKkpema, OEeMOHCTpyBaTu MoBsary, He
BMKOPUCTOBYBAaTN 06pa3nuBi criosa/sBmpasn, BUCIOBW,
LLIO MPOBOKYIOTb arpecito, He NPOBOKYBAaTW KOHMNIKTK,
He NopyLUyBaTN YeCTb Ta FAHICTb iHWKX OCi6, TOLO);

6.2.8. He BuKopucToByBaTM  Oyab-siky
iHpopmauito, posmiweHy Ha Canti BukoHaBug,
CTOpiHKax BukoHaBusi B couianbHMX Mepexax,
Telegram-kaHanax BukoHaBus, Telegram-rpynax
BukoHaBUs, Oyab-sIKUA KOHTEHT, abo MOro 4acTuHy
3a4N9 HaHeceHHs Lwkoau npaBaMm abo 3aKOHHWM
iHTepecam BukoHaBus;

6.2.9. He pO3MNOBCIOAKYBATN KOHpiAEHUiNHY
iHopMauito Npo AignbHicTb BukoHaBus, sika cTana
BiJOMOI y npoueci OTPMMaHHs MOoChyr 3a LuMm
[orosopom. KoHdigeHUinHoo iHdbopMmaLlieto
BukoHaBUs BBaXaeTbCsi BCA nepegaHa 3aMOBHUKY
ycHo abo nucbMoBO dpiHaHcoBa, komepLiliHa,
opraHisauinHa Ta iHwa iHdopMmauia npo nobyaosy Ta
BefeHHs1 BUKoHaBLIEM rocnogapchbKoi OisiNbHOCTI;

6.2.10. He BpaTh yyacTb y Oyab-AKuX AisiX,

MEeTOoH

AKi € HE3aKOHHMMMU, ONCKpUMIHaUiMHUMK,
XyniraHCbKMMKM,  HakNenHuubkumy,  0bpasnuBuMMu,
3arposnmBuMu, LWKIAMBUMM, HeLEeH3ypHUMU

BigHOCHO BukoHaBLS;

6.2.11. He nyGnikyBaTu, He Po3MilLyBaTH, HEe
HagcunaTtv, He 3aBaHTaxyBaTW, He nogasaTtu, He
OEMOHCTpyBaT, He MnoLwmpoBaTy iHdopMaLilo 4u
MaTepianv, WO  WKOAATb  AiNoBin  penyTadii
BukoHaBus;

6.2.12. He po3miwyBaTn B KaHanax/datax
BukoHaBUs MaTepianu, WO MNOpPYLIYTb aBTOPCbKE
npaso, NpaBa iHTENEeKTyanbHOi BNAcHOCTI iHLWKX OCib;

6.2.13. He po3miwyBaTu B KaHanax/yatax
BukoHaBusi cnam, peknamy CBOiX nocnyr Ta/abo




electricity outages;

6.2.4. update software in accordance with the
requirements of the owners of such software
environments (applications, programs, etc.) in order
to ensure proper access to digital content
(Infoproduct);

6.2.5. use the services personally and not transfer
access to the Infoproduct, group chats/channels to
any third parties;

6.2.6. not copy or otherwise reproduce Infoproduct
materials, not resell and/or distribute such materials
free of charge, and not create on the basis of the
received materials information/educational products
for commercial profit;

6.2.7. maintain “healthy” communication with the
Service Provider, third parties engaged by the
Service Provider to provide services, and other
participants (in particular, show respect, refrain from
offensive words/phrases, expressions provoking
aggression, refrain from provoking conflicts, not
violate the honour and dignity of others, etc.);

6.2.8. not use any information posted on the Service
Provider’s Website, on the Service Provider’s social
media pages, in the Service Provider’s Telegram
channels/groups, any content or part thereof to harm
the rights or legitimate interests of the Service
Provider;

6.2.9. not disclose confidential information about the
Service Provider’s activities that became known in
the process of receiving services under this
Agreement. All financial, commercial, organizational
and other information about the Service Provider’s
business operations, transferred orally or in writing, is
deemed to be the Service Provider’s confidential
information;

6.2.10. not engage in any actions that are illegal,
discriminatory, hooligan, defamatory, offensive,
threatening, harmful or obscene towards the Service
Provider;

6.2.11. not publish, post, send, upload, submit,
display or distribute information or materials that
damage the Service Provider’s business reputation;

6.2.12. not post in the Service Provider’s
channels/chats materials that infringe copyright or
intellectual property rights of others;

6.2.13. not post in the Service Provider’s
channels/chats spam or advertisements for their own
services and/or services of third parties, unless such
advertising has been previously agreed in writing with
the Service Provider;

6.2.14. not attempt to call the Service Provider on
their personal phone number, including calls via
messenger, except where explicitly allowed by the

nocnyr TpeTix 0cCib, AKLLIO PO3MILLIEHHS TaKoi peknamm

He ©Oyno nonepegHbO MNWCbMOBO Y3TOMXKEHO 3
BukoHaBueMm;
6.2.14. He HamaraTucb [3BOHUTHU

BukoHaBU Ha 1ioro ocobucTuii Homep TenedoHy, B
TOMY 4Yuchi He 3AINCHIOBaTUM AO3BIHKM B MeCeHOXep,
OKpiM BMNagkiB KomuM Take nNpsIMO  [03BOSIEHO
BukoHaBueM;

6.2.15. camocCTiHO BiACNiAKOBYBaTW 3MiHW Y
OOKyMeHTax, WO cTocyioTbes  [oroeopy, abo
MOB’A3aHi 3 HWM, SKi PO3MILLYIOTBCS Ha OILiHNX
iHbopmauinHMx pecypcax BukoHaBusi. 3aMOBHMK
Oepe Ha cebe BCl BignoBiganbHICTb 3a Hacnigku
HEeCBOEYaCHOro O3HaNOMIEHHS abo He
O3HaMoOMMeEHHs 3 iHopmauieto, WO HanpaBnseTbCs
BukoHaBLEM B Y3rofkeHi CTOpOHaMu MeceHaxepwu
Ta/abo po3MilyeTbCS Ha OILiNHWX IHPOPMAaLINHNX
pecypcax BukoHasus.

7. NMPABA IHTENEKTYANbHOI
BNACHOCTI

7.1. BukoHaBUeBi HanexaTb YyCi npasa Ha
00’ekTM  iHTENeKTyanbHOi BNAcCHOCTI, SIKUMWU €,

30Kpema, ane He BUKIIOYHO, iIHPOPMaLi/KOHTEHT, Lo
po3miweHi Ha Canti BukoHaBuda,  CTOpiHKax
BukoHaBus B couianbHUX Mepexax, peKnamHi
MaTepianu, maTepianu IHonpogykTy y naneposin,
€NneKTPOHHIN 4n Oyab-Akin iHWin dopmi (TekcTy,
iHorpadikn, npeseHTauii, 300paxeHHs, Bigeo
BnpaB, aygio-, aygiosidyanbHi  TBOpM  TOLLO),
norotunu, rpadikn, 3BykKM, KOMepLiiHi NOBIOMIEHHS,
BiJ€0-, a TAaKOX iHWIi 00’eKTH, LLO BUKOPUCTOBYIOTLCS
abo cTtBOpeHi BukoHaBueM B Mpoueci BUKOHAHHS
ymoB [loroBopy (Hagani — Matepianu).

7.2. BukoHaBeLb Takox MOXe
BUKOPUCTOBYBaTM OO’€KTM npaBa iHTeneKkTyanbHoi
BMACHOCTI, L0 MOXYTb HamnexaTu iHwum ocobam, Ha
nigctasi  BIANOBIAHOT niUeH3ii, AOroBopy 4u iHLWOI
3aKOHHOI nigcTaBu.

7.3. BukoHaBeub Hagae  3aMOBHUKY
obmexeHy, HEBUKITIOYHY i 6es npasa
cybniueH3yBaHHA  MiUEH3il0 Ha  BMKOPUCTaHHA
Martepianis.

7.4. Martepianu MOXyTb OyTW BUKOPUCTaHI
3aMOBHMKOM OCOOMCTO LUMSIXOM O3HAMOMIEHHST 3
HUMUK (Nepernsa, NPOYUTYBaHHS, NPOCMYXOBYBaHHS,
BIATBOPEHHS BWKIIOYHO B 0COBMCTMX UiNsAXx), He
npu3HayeHi Ans noAanbLUoro NOLNPEHHS.

7.5. Hapaioun npaBO Ha BUKOPUCTaHHS
3amoBHMKkOM MartepianiB ons uinen BUKOHaHHA LbOro
[oroeopy, BukoHaBeLb He nepenae Oyab-siKMX iHLWINX
npae iHTENeKTyanbHOI BMACHOCTI Ha Taki 06’ekTn Ta
He Hagae [o03BOMy Ha X BUKOPUCTAHHA B Linsx
iHLIKNX, HiXX BU3Ha4eHi [loroBopoMm.

7.6. Martepiann He  MOXyTb  OyTn
ckoniioBaHi, onybnikoBaHi, BiATBOpeHi, nepepobneHi,
noLumpeHi, npoaaHi abo BUKOPUCTaHI B iHWWI cnoci6
yacTMHamu abo noBHiCTIO 6e3 NUCbLMOBOI 3roau
BukoHaBus, SKWO iHWe He nepeabaveHe [1oroBopom
ab0 YMHHMM 3aKOHOL4ABCTBOM YKpaiHW.

7.7. 3amMoBHMK Mae npaBo nybniyHO
uMTyBaTM Ta/abo KonitoBaTU HE3HaYHy YacCTUHY
Martepianis (He 6inbwe 20%) nuwe 3 MeTO

noLmnpeHHs Bigrykis npo BukoHaBusi (y couianbHUX
mMepexax) B o6csasi, HeoOxigHOMY AN Takoi MeTw.




Service Provider;

6.2.15. independently monitor changes in documents
related to the Agreement that are posted on the
Service Provider’s official information resources. The
Customer assumes full responsibility for the
consequences of late or incomplete familiarization
with the information sent by the Service Provider in
the agreed messengers and/or posted on the Service
Provider’s official information resources.

7. INTELLECTUAL PROPERTY RIGHTS

7.1. The Service Provider owns all intellectual
property rights in, among other things, the
information/content posted on the Service Provider’s
Website, on the Service Provider’s social media
pages, in promotional materials, in Infoproduct
materials in paper, electronic or any other form (texts,
infographics, presentations, images, exercise videos,
audio, audiovisual works, etc.), logos, graphics,
sounds, commercial messages, videos, as well as
other objects used or created by the Service Provider
in the performance of this Agreement (hereinafter —
the Materials).

7.2. The Service Provider may also use intellectual
property objects owned by other persons on the basis
of a license, contract or other legal ground.

7.3. The Service Provider grants the Customer a
limited, non-exclusive and non-sublicensable license
to use the Materials.

7.4. The Materials may be used by the Customer
personally by familiarizing themselves with them
(viewing, reading, listening, playing back solely for
personal purposes) and are not intended for further
distribution.

7.5. By granting the Customer the right to use the
Materials for the purposes of this Agreement, the
Service Provider does not transfer any other
intellectual property rights in such objects and does
not grant permission to use them for purposes other
than those defined by the Agreement.

7.6. The Materials may not be copied, published,
reproduced, adapted, distributed, sold or otherwise
used in whole or in part without the Service Provider’s
written consent, unless otherwise provided by the
Agreement or the applicable legislation of Ukraine.

7.7. The Customer has the right to publicly quote
and/or copy an insignificant part of the Materials (no
more than 20%) solely for the purpose of publishing
feedback about the Service Provider (on social
networks) to the extent necessary for such purpose.
A mandatory condition is compliance with clauses
6.2.8 — 6.2.11 of the Agreement and attribution (an
active link to the Service Provider’s Instagram page
and/or the Service Provider’s Website).

7.8. If the Service Provider determines that the

O60B’'sI3KOBOI0  YMOBOK € AOTPUMaHHA n.n. 6.2.8 —
6.2.11 [oroBopy Ta BKkasiBKa aBTOPCTBA (aKTUBHE
nocunaHHa Ha CTOopiHKy BuWKoHaBusa B couianbHin
mMepexi Instagram Ta/abo Cawnt BukoHaBus).

7.8. Y pasi gkwo BukoHaBeub BU3HAYUTb,
Wwo nowwupeHi 3amoBHMKoM Martepianu Ta/abo obear
MOLUMPEHHS NOPYLYKTb MpaBa iHTeneKkTyanbHoi
BnacHocTi BukoHaBUs, TO 3amMOBHUK 30060B’A3aHUIA
HeravHO nicna OTPMMaHHs 3BepHeHHs BukoHasus
abo Tpertix ocCib, 3anyyeHnx BukoHaBueMm, BUoanutu
BCi nowwvpeHi HAM Matepianu Ta BYMHUTK iHWI Aii,
nepenbayeHi [oroBopom Ta/abo BUMOIOHO
BukoHaBus.

8. BIONOBIOANBHICTb

8.1. 3a nopyweHHs [Oorosopy CTOpOHM
HecyTb BiONOBIgAnNbHICTb BIAMOBIOHO OO MOMOXEHb
YMHHOIO 3aKOHOOABCTBA YKpaiHM Ta YMOB LbOro
[orosopy.

8.2. Y Bunagky nopyleHHA 3aMOBHMKOM
ymMOB onnatu nocnyr BukoHaBeub Mae mnpaBo
posipBaTi [AOroBip B OAHOCTOPOHHBOMY MOPSAKY Ta
obmexutn (3abnokysatu) poctyn 3amoBHMKA [0
IHdbonpoaykTy.

8.3. BwukoHaBeub MOXe OOHOCTOPOHHLO
posipeatn uewn [oroeip Ta 3abrnokyBatu [OCTYN
3aMOBHUKY oo IHcbonpoaykTy, rpynoBux
yartis/kaHaniB BukoHaBus 6e3 NMoBEpHEHHS1 BHECEHOT
onnatv y BUNaakKy:

- NnopyLleHHs1 nNpaB iHTeneKkTyanbHoI
BrnacHocTi BukoHaBLs, 30kpema, ane He BUKMHYHO:
noLMpeHHs (41 Byab-aKoro BiATBOPEHHS) maTepianis
IHchonpoayKTy, BWKOPUCTAHHA TOPrOBEMbLHOI MapKu
BukoHaBusi 6e3 [03BOMy, BYMHEHUIN 3aMOBHMKOM
nnariar;

- nepefaHHs 3amOBHMKOM JOCTyny
no IHdonpopykty Ta/abo uyartis/kaHaniB BukoHaBus
TpeTim ocobam, siki He € CTopoHoto [loroBopy, Ta/abo
KyniBnsi nocnyr B cknagyuHy (kinbkoma ocobamm);

- nopyLweHHss 3aMOBHMKOM MNpaBun
nosediHkm 3 BukoHaBuem, TpeTiMm ocobamu,
3anyyeHnMmn BukoHaBueMm, iHWMMKM 3aMOBHVKamMu, B
TOMy u4umcni B 0COBMCTMX Ta 3arafnlbHUX 4Yatax B
MeceHpkepax (30kpema, ane He  BUKIIHOYHO,
po3nantoBaHHA  KOHMNIKTIB, o00pasn  y4acHuKiB,
BukoHaBuUs, TpeTix ocib, 3anyyeHux BukoHaBueM,
nybnikauis KOHTEHTY MOpHOrpadiYHOro Xapakrtepy,
KOHTEHTY Ha MiATPMMKY POCINCbKOI  dheaepaldli,
KOHTEHTY, WO Mnponarye HacunbCTBO, Caau3Mm,
OUCKpMMiHaUito, WO MiCTUTb 3arpo3u abo Haknen,
nonepeaHbO He y3rogxeHa 3 BukoHaBueM peknama
3aMOBHMKOM CBOIX Mmocnyr abo nmocnyr iHwux ocio,
cnam, ToLo);

- NOLLUVMPEHHSA 3aMOBHUKOM
HeraTMBHOI iHpopmaLii Nnpo BukoHaBus, WO WKOAUTb
JinoBin penyTauii oCTaHHbLOrO;

- NOLUMPEHHSA 3aMOBHMKOM
HenpaeauBKx BigomocTen npo BukonaBuda Ta/abo
TPETIiX OCib, 3any4YeHnx HUM A0 BUKOHaHHSA [lorosopy;

- NopyLUEHHSA 3aMOBHMKOM nn.
6.2.5-6.2.13 Jorosopy;

- nopyLueHHs 3amoBHuKoM n. 8.2.14
[oroBopy noHaa ABiui.

MopyweHHa  3amMOBHMKOM  npaBun  NOBEAiHKK
BCT@HOBIMIOETLCA Bi4NOBIAHO OO0 3aranbHOMPUNHATUX




Materials distributed by the Customer and/or the
volume of distribution infringe the Service Provider’s
intellectual property rights, the Customer must
immediately, upon receiving a request from the
Service Provider or third parties engaged by the
Service Provider, delete all Materials distributed by
them and take other actions provided by the
Agreement and/or the Service Provider’s demand.

8. LIABILITY

8.1. For breach of the Agreement, the Parties are
liable in accordance with the applicable legislation of
Ukraine and the terms of this Agreement.

8.2. In case of the Customer’s breach of payment
terms, the Service Provider has the right to terminate
the Agreement unilaterally and restrict (block) the
Customer’s access to the Infoproduct.

8.3. The Service Provider may unilaterally terminate
this Agreement and block the Customer’s access to
the Infoproduct and the Service Provider’s group
chats/channels without refund in the following cases:

e infringement of the Service Provider’s
intellectual property rights, including but not
limited to: distribution (or any reproduction)
of Infoproduct materials, use of the Service
Provider’s trademark without permission,
plagiarism committed by the Customer;

e transfer by the Customer of access to the
Infoproduct and/or the Service Provider’s
chats/channels to third parties who are not a
Party to the Agreement and/or purchase of
services jointly by several persons (“clubbed
purchase”);

e violation by the Customer of the rules of
conduct with the Service Provider, third
parties engaged by the Service Provider, or
other Customers, including in personal and
group messenger chats (including but not
limited to: provoking conflicts, insulting
participants, the Service Provider, third
parties engaged by the Service Provider,
publishing pornographic content, content
supporting the russian federation, content
that promotes violence, sadism,
discrimination, contains threats or
defamation, advertising of the Customer’s or
third parties’ services without prior approval
by the Service Provider, spam, etc.);

e  distribution by the Customer of negative
information about the Service Provider that
harms the latter’s business reputation;

e distribution by the Customer of false
information about the Service Provider
and/or third parties engaged by the Service
Provider to perform the Agreement;

e violation by the Customer of clauses
6.2.5-6.2.13 of the Agreement;

e violation by the Customer of clause 8.2.14 of
the Agreement more than twice.

A violation of the rules of conduct is determined

HOPM  €TWYHOrO  CNiMKyBaHHA Ta  OCTATOYHO
BU3HAYaeTbCA Cy0’eKTMBHOIO TOYKOHO 30py
BukoHaBUs, 3 u4MM O3HaANMOMIIEHMA Ta 3rogeH
3aMOBHUK.

8.4. 3aMOBHUK NOroXyeTbCH, WO Yy pasi
BUSIBNIEHHSA  NopyLleHb, nepegbadeHnx n. 8.3

[oroBopy, 3aMOBHUK He 3MOXe OTpumaTtu nocnyru
BukoHaBuUs B noganbLUOMy, SIKLLO iHLUE He Y3ro4KeHOo
CtopoHamu.

8.5. Y Bunagky BusBnNeHHs BukoHaBuem
Oyob-skoro 3 nopyweHb, nepegbadeHux n. 8.3
[oroeopy (okpiMm nopyweHHs n. 8.2.14 [oroBopy Ta
nopyLUeHHs 3aMOBHMKOM 3aranbHOETUYHWUX MpaBui
nosefiHkM), 3aMOBHUK Ha BuMory BukoHaBus
3000B’A3yeTbCA cnnatutu wrpad y po3mipi 300%
(TppOXcCOT Bi4COTKIB) BapTOCTi 3aMOBMEHUX
3aMoBHUKOM nocnyr, ane He MeHwe, Hixx 10 000,00
(mecaTb TMCAY rpuBEHb HYNb KOMINOK) PH., 38 KOXHE
Take MOPYLUEHHS, @ TakoX BifLIKOA4yBaTU MoOpanbHYy
wkoay BukoHaBus, 30MTKM Ta BTpayeHy Burogy, LUO
BUHUKNN Yy 3B'SI3KY 3 BUSIBMEHWM MOPYLUEHHAM.
MopyweHHa MoxyTb OyTu 3adpikcoBaHi CKpiHamu
eKpaHiB, nporpaMmHMMu 3acobamu, nokasamu CBiakis,
dakTamm goctyny Ao IHdonpoaykTy TpeTix ocib abo
OyOb-9KMM iHWMMK po3ymMHMMK 3acobamun. Cnnata
3amMoBHMKOM WITpady 3AINCHIOETBCS NpOTAroMm 7
(cemun) kaneHaapHVX OHIB 3 OHS OTPMMaHHS BUMOTU
BukoHaBus.

8.6. Y BuMNagky 3AifiCHEHHA 3aMOBHMKOM
onnatu, arne HeOTPUMaHHSA MOCAYr 3 HE3aNEeXHUX Bif,
CTOpiH NpWYMH, Taki KOLWTK MOXYTb OyTW 3apaxoBaHi
3a 3rogoto CTopiH B paxyHOK ManbyTHix nnatexis 3a
nocnyrn, wo 6yayte HagaHi Bukonasuem, abo
nignaranTe NOBEPHEHHIO HA BUMOTY 3aMOBHUKA.

8.7. 3aMOBHUK NOroAXYETbCH, o
BiANOBigaNbHICTb BukoHaBus 3a  Oyob-sikumMu
nosoBamm abo npeTeHsisMM OOMEXyETbCA CyMOI
npuabaHoi 3aMOBHUKOM MOCITYTU.

8.8. BukoHaBeub He Hece  XoOHOI
BignosiganbHocTi nepeg  3aMOBHMKOM  3a Al
nocravanbHuKiB nocnyru €NeKTPonocTavyaHHs,
IHTEpHET TOLLO, Y 3B’A3KY 3 AKMMU HaJaHHSA NOCAyr no
[loroBopy € HEMOXIMBUM.

8.9. BukoHaBeLb He Hece BianoBiganbHOCTI,
y pasi sKwo 3amOBHMK He 3Mir CcKopucTaTucb
nocnyraMm 3 TMpWYMH, WO He 3anexatb Big
BukoHaBuUs (BiaCyTHICTb y 3aMOBHUKa Bi4noBigHOro
nporpamMHoro 3abeaneyeHHsi, Koro HecnpaeBHiCTb abo
HasIBHICTb [HLWMX TEeXHIYHUX OOMeXeHb, HebaXkaHHsA
KnieHTa BMKOPWUCTOBYBaTU BU3HadeHy BukoHaBLeMm
nnatgopMy, BiACYTHICTb UM OBMEXEHHSA JocTyny OO0
Mepexi iHTepHeT, Towo). B Takomy pasi cnnadeHa
BapTiCTb NOCMYr He NoOBepTaETbCs Ta BukoHaBuem He
3[iNCHIOETLCA XXOAHUX KOMMeHcauii.

8.10. BukoHaBeub He rapaHTye
6e3nepebiiHicTb Ta 6e3nomMunkoBicTb poboTn canTy
BukoHaBUSA Ta He Hece BiANOBigaANbHICTb 3a SKICTb
KaHaniB 3B’si3Ky, HecrnpaBHICTb 0OMafHaHHs, WO He
HanexuTb  BukoHaBueBi, 6nokyBaHHS  gocCTyny
3amoBHuKa o canty BukoHaBusa Ta/abo nnatgopmu,
ne poamiweHun IHgonpoaykt/yati 3 BukoHaBueMm, B
pe3ynbTaTi il TpeTix ocib.

8.11. XopgHa iHgopmauisa, maTtepianu abo
KOHCynbTauis, LWo HagawTbess BukoHaBuem, He
MOXYTb po3rnagatvcs sk rapanTii. Hiski npeteHsii 3a
pe3ynbTaTUBHICTIO 3aCTOCYyBaHHSA 3aMOoBHVKOM




according to generally accepted norms of ethical
communication and is finally assessed from the
Service Provider’s subjective point of view, which the
Customer is informed of and agrees to.

8.4. The Customer agrees that if the violations
specified in clause 8.3 of the Agreement are
detected, the Customer will not be able to receive the
Service Provider’s services in the future, unless
otherwise agreed by the Parties.

8.5. In case the Service Provider discovers any of the
violations stipulated in clause 8.3 of the Agreement
(except for violation of clause 8.2.14 of the
Agreement and the Customer’s violation of general
ethical rules of conduct), the Customer shall, at the
Service Provider’s request, pay a penalty of 300%
(three hundred percent) of the cost of the services
ordered by the Customer, but not less than 10,000.00
(ten thousand hryvnias 00 kopecks) for each such
violation, and compensate for the Service Provider’s
moral damage, losses and lost profits arising in
connection with the detected violation. Violations may
be documented by screenshots, software tools,
witness testimony, evidence of third-party access to
the Infoproduct, or any other reasonable means. The
Customer shall pay the penalty within 7 (seven)
calendar days from the date of receipt of the Service
Provider’s demand.

8.6. If the Customer has made payment but does not
receive the services for reasons beyond the Parties’
control, such funds may, by mutual agreement of the
Parties, be credited towards future payments for
services to be provided by the Service Provider or
refunded at the Customer’s request.

8.7. The Customer agrees that the Service Provider’s
liability under any claims or demands is limited to the

amount paid by the Customer for the relevant service.

8.8. The Service Provider is not liable to the
Customer for actions of electricity suppliers, Internet
providers, etc., which make service provision under
the Agreement impossible.

8.9. The Service Provider is not liable if the Customer
cannot use the services for reasons beyond the
Service Provider’s control (lack of appropriate
software, its malfunction or other technical limitations,
the Customer’s unwillingness to use the platform
chosen by the Service Provider, lack of or restricted
Internet access, etc.). In such cases the service fee is
not refunded and the Service Provider does not
provide any compensation.

8.10. The Service Provider does not guarantee
uninterrupted and error-free operation of the Service
Provider’'s Website and is not responsible for the
quality of communication channels, malfunction of
equipment not owned by the Service Provider,
blocking of the Customer’s access to the Service
Provider’'s Website and/or the platform where the
Infoproduct/chats with the Service Provider are

OTPUMaHUX MOCAyr, He MOXyTb OyTn npen'sBneHi
BukoHaBueBi. PusuMkum Ta BignoBiganbHiCTL  3a
BMKOPUCTaHHS OTpUMaHoi iHopmalii, a Takox 3a
Oyab-siKi pe3ynstatv, OTpMMaHi NPy BUKOPUCTAaHHI L€l
iHpopMauii, UINKOM | MNOBHICTIO nexaTtb Ha
3aMOBHUKY.

9. MEPCOHANbHI OAHI

9.1. CTOpOHM JarTb OAWH OOQHOMY 3rogy Ha
06pobKy Ta 30epiraHHA NEepCoHamnbHUX [aHuX, SKi
CTalTb BiAOMMMMK M Y 3B'AI3KY 3 YKMNaAeHHSAM LibOro
[oroBopy, B Mexax, B Skux Lie HeobxiaHo BionoBiaHO
[0 BUMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

9.2. VYknageHHam [orosopy 3amOBHUK
nigTBepaXxye, WO BiH MOBIQOMMEHWA npo npasa
cyb’ekta  nepcoHanbHUX  OaHuWX,  BCTaHOBMEHI
3akoHoMm YkpaiHn «[lpo 3axmucT nepcoHanbHUX
JaHux», a TaKkoX ymoBM 06pobku, poctyny Ao
nepcoHanbHUX OaHux TpeTix ocib (6e3 goaaTkoBoro
OKpPEMOro MOBiAOMITEHHS).

9.3. [llepcoHanbHi AaHi, WO
36upatucs Ta 3bepiratncsa BukoHaBuem:

- npiseuwle, iM’'ss, no GaTbkoBi abo
iM’d, 332 AKUM 3BEepTaTUCh;

- €NeKTPOHHa MNoLTa;

- Homep TenedoHy;

- HIK B  couianbHUX
MeceHoKepax;

- iHWi paHi 3a ysromkeHHA CTopiH
Ta/abo nepenbaveHi 3akoHoMm YkpaiHu «[po 3axuct
nepcoHanbHUX AaHux» Ta/abo ymoBamMu HaJaHHs
noCnyr.

MOXYTb

MepeXxax,

9.4. 3aMOBHMK Hece BignoBiganbHICTL 3a

NigTPUMaHHA  CBOIX  MEPCOHanbHUX  AaHuxX B
akTyanbHomy  cTaHi. BukoHaBeub He  Hece
BiAMnoBiganbHOCTI 3a HesKicHe BMKOHaHHA abo
HEBWMKOHaHHA CBOiX 3000B's3aHb y 3B'A3Ky 3

HeakTyanbHicTiO iHdopmauii npo 3amoBHuka abo
HeBianoBiAHICTIO 1T AINCHOCTI.

9.5. 3amoBHMK Oae O0OpOBiINbHY 3rogy Ha
306ip, 06pobky Ta 36epiraHHa BukoHaBLem (ocobucTo,
3a y4yacTio TpeTix ocib Ta/abo 3a pgonomorow
CTOPOHHIX CepBiCiB) CBOiX NepcoHanbHUX AaHunx 6e3
0BMEXeHH TepMiHy il Takoi 3rogu, Ha BKMHYEHHS
BMacHMX nepcoHanbHMX OaHnx oo 6asn
nepcoHanbHuX faHux BukoHaBus (6e3 gogaTkoBOro
NoBiOOMIEHHST NMPO LE), a TakoX Hagae 3rody Ha
nepegavy Takux [aHuMX TpeTiM ocobam  (6e3
[0OaTKOBOrO  MOBIAOMIEHHS Mpo  Ue) 3  MEeTo
3abesneyeHHst peanisauii OOroBipHMX BIQHOCUH MiX
CtopoHamu, BeEeHHs OyxranTepcbKkoro Ta
ynpaeniHCbKOro  0bniky, NpPOBeAEeHHs  peKnaMHUX
KaMnaHin Ta MapKeTMHrOBUX [OCHiLKeHb, BEOEHHS
CTaTUCTUYHMX [OaHuX, MNoJanbLlIoro iHpopMyBaHHS
3aMoBHMKa MpO MNOCNyrM Ta peknamMHi nponosuuii
BukoHaBuUsi, 3 METOK KOMYHikauii Ta BiQHOCUH 3
opraHamu AepaBHOi BNaau Ta opraHamu MicLieBoro
CaMOBpsiAyBaHHs, NPAaBOOXOPOHHMMW oOpraHamu, 3
METOK  BPEryriOBaHHA MPETEH3IMHNUX NuUTaHb i3
3any4eHHs M agBokKaTiB, OPUCTIB, MediaTopiB, a TakoX
AN HWKUX uinen, wo OXonsioTb 3aKOHHWIA iHTepec
BukoHaBusi. 3amMoBHMK 3rogeH, Wo BukoHaBeub Mae
npaBo B OyAb-SKUA MOMEHT BUKIOYMTU MepcoHani
naHi 3amMoBHMKaA 3 6asn pgaHux BukoHaBua Ta




hosted as a result of actions by third parties.

8.11. No information, materials or advice provided by
the Service Provider may be considered as
guarantees. No claims may be made to the Service
Provider regarding the effectiveness of applying the
services received by the Customer. The risks and
responsibility for using the received information, as
well as for any results obtained from using this
information, lie entirely with the Customer.

9. PERSONAL DATA

9.1. The Parties give each other consent to process
and store personal data that become known to them
in connection with the conclusion of this Agreement,
to the extent necessary in accordance with the
applicable legislation of Ukraine.

9.2. By entering into the Agreement, the Customer
confirms that they have been informed about their
rights as a personal data subject established by the
Law of Ukraine “On Personal Data Protection”, as
well as about the conditions for processing and
granting access to personal data to third parties
(without additional separate notice).

9.3. Personal data that may be collected and stored
by the Service Provider:

e surname, name, patronymic or the name by
which to address the person;

email address;

phone number;

social network/messenger nickname;

other data as agreed by the Parties and/or
provided for by the Law of Ukraine “On
Personal Data Protection” and/or the terms
of service provision.

9.4. The Customer is responsible for keeping their
personal data up to date. The Service Provider is not
liable for poor performance or non-performance of
obligations due to outdated or inaccurate information
about the Customer.

9.5. The Customer gives voluntary consent to the
collection, processing and storage by the Service
Provider (personally, with the involvement of third
parties and/or using third-party services) of their
personal data without any limitation on the term of
such consent, to inclusion of their personal data in
the Service Provider’s personal data database
(without additional notice), and also gives consent to
the transfer of such data to third parties (without
additional notice) for the purposes of ensuring
performance of contractual relations between the
Parties, accounting and management, conducting
advertising campaigns and marketing research,
maintaining statistics, further informing the Customer
about the Service Provider’s services and
promotional offers, communication and relations with
state and local authorities, law enforcement agencies,
resolving claims with the involvement of attorneys,

3HMWNTKM iX 6e3 Ao4aTKOBOro MOBiOOMITEHHSI MPO Ue
3amMoBHMKa.

9.6. 3amMOBHWK Hagae 3rofy Ha OTPMMaHHS
iHpopMaUinHUX Ta  KOMEpUiHUX  MOBIAOMMEHb
(TEkcToBUX, rONMoOCOBMX, Bi4EO-MOBIAOMMEHb) BiA
BukoHaBuUs Ta TpeTix ocib, 3any4yeHux BukoHaBLem
ONs HagjaHHa nocnyr, 3 METOK  yperyrnioBaHHs
opraHisauiiHux nuTaHb, npoBedeHHs BukoHaBUeM
nofanbLlUMX PeknaMHUX KamnaHin Ta MapKeTUHroBmX
nocnigkeHb, BEAEHHS  CTaTUCTUMHUX  AaHKX,
HACTYMHUM LUSISIXOM:

- Ha eNEeKTPOHHY MOLUTY;

- SMS-noBigoMneHHaMM Ta A3BiHKaAMW Ha
MOBINbHWUIA HoMep TenedoHy;

- Yy MeceHaxepu MOGINbHMX goaaTkie, 3a
AKUMU 3apeecTpoBaHuil HoMep TenedoHy
3amoBHuKa, Takmx sk Telegram, Viber, WhatsApp,
TOLWO;

-y couianbHUX Mepexax, MeceHKepax
couianbHUX Mepex;

- 32 JOMOMOrOH0 iHLIMX 3acoB6iB KOMYHiKaLlii.

Y Oyob-siknii MOMeHT 3aMOBHMK Mae npaBo

BiAMOBUTUCS  Bi4 OTPUMAHHA Takoi PO3CUSIKW,
BiOKNMKaTX CBOK 3rogy Ha iHOPMyBaHHA Mpo
ManbyTHi  nocnyrm  Ta  peknaMmHi  nponoauuil
BukoHaBus, 3BepHyBWMCb A0 BukoHaBus Ha
enekTpoHHy nowTy abo B Direct cropiHkm B
couianbHin Mmepexi Instagram 3 MMCbMOBMM 3aMMTOM.

9.7. Axwo [porpamoto  IHONPOAYKTY

nepenbayeHo CTBOPEHHSI TPYMoOBOro 4Yaty/kaHany B
obpaHoMmy BukoHaBLEM MeceHOXepi (HanyacTiwe
Telegram) 3 ycima 3amoBHVKamu, 3aMOBHUK Hagae
3rofy Ha MOro AofaHHa A0 Takoro 4aTy 3 METor
0OMiHy [OCBIOOM, OTPMMaHHS 3BOPOTHOrO 3B’A3KY Bif
BukoHaBus (sKkwo Takun nepepbadveHo [Mporpamoto
IHbonpoaykTy), 3 METOH NPOCYBAHHS iHLWNX NOCMyr

BukoHaBus.
9.8. 3amoBHMK [go3Bonsie  BukoHaBLUtoO
3giicHioBat  3annc | 36epiraHHs  TenedoHHNX

O3BiHKIB, nucTyBaHHA CTOpiH, NOBIAOMMEHb, 30KpeMa
€NEeKTPOHHMX, MOB'A3aHUX 3 OTPUMAHHSIM MOCNyr 3a

[oroBopom. BukoHaBeLlb Mae npaeo He
nonepemkatn npo  akT  34iACHEHHs  ayhio-,
Bigeo-gikcauii. 3aMOBHUK, AKUI He 3rodeH 3 Tako
dikcauieto po3moBu 3 BUKOPUCTAHHSAM

TenekoMyHikauinHoro obnagHaHHs, 3000B’13aHUI He
npodoBXyBaTn (NPUMNUMHUTK) Take ChiNKyBaHHA B
OyOb-sIKUA MOMEHT .

9.9. 3amoBHMK pfae 6e3BigknU4YHy 3roay
BukoHaBLIO Ha BUKOPUCTaHHS Ta NOLUMPEHHS BiAryky
npo HagaHi nocnyru (B TOMy YACHi 3 BUKOPUCTaHHAM
doTo-, Bie0-306pakeHHA 3aMoBHUKa, be3
MPUXOBYBaHHS Hiky 3aMOBHWKA B MeCeHOXKepax,
coujanbHUX Mepexax), iHpopmaLiiH1X NoBi4OMIEHb
(nuTaHHsA, BigNOBIAl, Nepenncka) Ta iHWWX AaHuX, AKi
Oynn oTpumaHi BukoHaBLEM u4M npencTaBHUKaAMWU
BukoHaBus Big 3aMoBHMKa nig Yac HagaHHs NOCNyr.

9.10. Ha nonepegHi0 NMCbMOBY BUMOTY
3aMoBHMKa, HanpaBrneHy Ha EenekTPOHHY aapecy
BukoHaBusi abo B Direct cTopiHKM B couianbHin
Mepexi Instagram, Takox moxe OyTu y3rogkeHo, Lo
MOLUMPEHHS TEKCTOBMX MOBIOOMIEHb 3AINCHIOETLCS
32 YMOBU YHEMOXIMBIIEHHS] BCTAHOBMEHHS 0cobu
(BigcyTHiCTb bOTO, HiKy i3 couianbHUX Mepex,
mMeceHmpkepiB). BigknukaHnHsa 3rogu wopo obpobku Ta
NOLUMPEHHSA MaTepianiB i3 BKa3iBKOK Ha NepcoHanbHi




lawyers, mediators, as well as for other purposes
covering the Service Provider’s legitimate interests.
The Customer agrees that the Service Provider has
the right at any time to remove the Customer’s
personal data from the Service Provider’s database
and destroy them without additional notice to the
Customer.

9.6. The Customer consents to receive informational
and commercial messages (text, voice, video
messages) from the Service Provider and third
parties engaged by the Service Provider to provide
services, for the purpose of resolving organizational
matters, conducting further advertising campaigns
and marketing research, maintaining statistics,
through the following channels:

e by email;

e SMS messages and calls to the mobile
phone number;

e messengers linked to the Customer’s phone
number, such as Telegram, Viber,
WhatsApp, etc.;

e social networks and social network
messengers;

e other means of communication.

The Customer may at any time refuse such mailings
and withdraw their consent to being informed about
future services and promotional offers by sending a
written request to the Service Provider’s email or
Direct messages on the Service Provider’s Instagram

page.

9.7. If the Infoproduct Program provides for the
creation of a group chat/channel in a messenger
chosen by the Service Provider (most often
Telegram) for all Customers, the Customer consents
to being added to such chat for the purpose of
experience sharing, receiving feedback from the
Service Provider (if provided by the Infoproduct
Program), and for promoting other services of the
Service Provider.

9.8. The Customer allows the Service Provider to
record and store phone calls, correspondence
between the Parties, messages (including electronic
messages) related to the receipt of services under
the Agreement. The Service Provider has the right
not to inform the Customer about the fact of audio or
video recording. A Customer who does not agree to
such recording of communication via
telecommunications must refrain from or terminate
such communication at any time.

9.9. The Customer gives irrevocable consent to the
Service Provider to use and distribute the Customer’s
feedback on the services (including with the use of
the Customer’s photo or video image, without hiding
the Customer’s nickname in messengers or social
networks), informational messages (questions,
answers, correspondence) and other data obtained
by the Service Provider or its representatives from
the Customer during the provision of services.

OaHi  3aMOBHMKA  MOXNMBE  IvMwe  CTOCOBHO
ManbyTHbOI 0OpObOKM NepcoHanbHUX AaHuX, ane He
TUX AaHux, sKi Bke bynu obpobrneHi Ta nowwmpeHi o
TaKoro BiKIMMKaHHS.

9.11. Y pasi nuTaHb WoA0 BUKOPUCTaHHSA
nepcoHanbHMX AaHux 3amMoBHMK 3060B’si3aHMi
3BepHyTUCb 00 BukoHaBusa B nNncbMOBIN ¢OpMi Ha
eneKkTpoHHy agpecy BwkoHaBus abo B Direct
CTopiHKv BukoHaBus B couianbHin mepexi Instagram.

9.12. 3aMOBHUK NOrOAXY€ETbCH, o
BukoHaBeLb He Hece BigNOBIganNbHOCTI 3a Oyab-sKy
06po6Ky, He3abe3nevyeHHs1 peXxnmy OOCTYNy i 3aXMCTy
nepcoHanbHUX AaHux 3amMoBHMKaA TpeTiMM ocobamu,
B TOMYy uucni npaudiBHukamu BurkoHaBugs, SKLO
HafaHHA JOCTyny A0 TakuX NEPCOHaNbHUX OaHWX (4n
iHWa nia, AKka cTBOpuna MOXIUBICTb
HecaHKLioHoBaHOI 0b6pobku TpeTimm ocobamu) Gyno
BYMHEHO 3amoBHuMKOM (Ta/abo BukoHaBuem 3
[03BOsy 3amMoBHMKA) B 0COBMCTUX Linsix 3aMOBHUKa,
He MOB’A3aHMX 3 BMKOHaHHSAM OOOB'A3KIB 3a UMM
[orosopom.

9.13. Axwo ana onnatM nocnyr Ha Canri
BukoHaBLsi BUKOPUCTOBYHOTLCS NNaTiKHI CUCTEMU, TO
Bi4NOBIganbHICTb 3a MPaBUIbHICTL Ta CBOEYACHICTb
nepekasy KOLITIB, a Takox 36epexeHHst Ta 06pobky
nepcoHanbHUX OaHWX W iHWOI iHopmauii, HagaHoi
ONnS iHiuitoBaHHA nepekasy KOLTiB, Hece onepartop

nocnyr nnaTikHOI  iHPPaCTPyKTypn B  MOPSAOKY,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHu.
9.14. BwukoHaBeUb He 3gilicHoe  30ip

Oyob-aKkoi hiHaHCcoBOI iHpopmalii (Homep kapTw,
iHpopmauiss npo  GaHKiBCbKMA paxyHOK i T.4.)
3amMoBHMKa Mig vac i nicns BYMHEHHS OHNaNH-oNNaTK.

10. ®OPC-MAXOP

10.1. CTtopoHu 3BiNbHAKTLCSA B
BignoBiganbHOCTI 3a yvacTkoBe abo  noBHe
HEBUMKOHaHHS 3000B'A3aHb 3a UMM [JOroBOpoMm, SIKLLO
e HEeBMKOHaHHA cTano Hacnigkom aii obcTtaBuH
HenepebopHoi cunu (dbopc-maxkopHUx 06CTaBmH), LWLO
BUHUKNW MicnNa  yknageHHs uporo [loroBopy Ta
nepeLUKoaXKatTb nosHomy  abo YaCTKOBOMY
BUKOHaHHIO [loroBopy. [1o TakMx oGCTaBUH 30KpeMa,
ane He oOMeXylunUCb, BIOQHOCATLCA HaA3BUYAMHI
cutyauil TEXHOrEeHHOrO, NPUPOAHOro abo
€KOmoriyHoro xapakTtepy, CTUXiWHI nuxa, asapil B
cucTteMax enekTpornocTadYaHHs, NPUNMHEHHST poboTn
cepBiciB, Oe po3MilleHi Martepianu, BiNCbKOBI Aii,
3aKonoT, CTpank, MacoBi 3aBOpYLUEHHS,
aHTMTEpPOpPUCTUYHI  onepauii, ©6esmagn i  iHWi
npoTunpaeHi Aii TpeTix ocib, aktm abo Aii opraHiB
[epXXaBHOro yMpaemniHHA, NPUAHATTS 3aKOHHMX abo
NiA3aKOHHUX akTiB, 4Ki MpAMO BNAMBAKTbL Ha
MOXIMBICTb BWKOHaHHsi CTOpPOHaMW YMOB LbOrO
[orosopy.

10.2. CropoHa, Wo nignagae nig Agito
dopc-MmaxopHUX obcTaBMH Ta BHacnigok uboro 6yna
nosbaeneHa MOXIMBOCTI HaneXXHUm YMHOM
BMKOHyBaTM CBOi 3000B’sis3aHHA 3a [JoroBopom,
NMOBWHHA HeramHo, ane y byab-skomy pasi He nisHile
HaCTYMHOro KaneH4apHOro AHA 3 MOMEHTY HacTaHHS
Takmx obcTtaBuH, nosigomutn iHWY CTopoHy. He
iHpopmyBaHHA abo HecBoevacHe iHOpPMyBaHHsI NPo
Lo popc-MaxopHUX 0BCTaBMH, a TakoX BiACYTHICTb
iX HanexHoro [AOKYMEHTanbHOro nigTBEpPOXKEHHS




9.10. At the Customer’s prior written request sent to
the Service Provider’s email address or in Direct on
Instagram, it may also be agreed that the distribution
of text messages is carried out provided that the
Customer’s identity cannot be established (no photos,
no nickname from social networks/messengers).
Withdrawal of consent to the processing and
distribution of materials indicating the Customer’s
personal data is possible only with respect to future
processing of personal data, but not of data already
processed and distributed before such withdrawal.

9.11. In case of questions regarding the use of
personal data, the Customer must contact the
Service Provider in writing at the Service Provider’s
email address or in Direct on the Service Provider’s
Instagram page.

9.12. The Customer agrees that the Service Provider
is not liable for any processing, failure to ensure
access regime and protection of the Customer’s
personal data by third parties, including the Service
Provider’s employees, if access to such personal
data (or other actions that enabled unauthorized
processing by third parties) was granted by the
Customer (and/or by the Service Provider with the
Customer’s permission) for the Customer’s personal
purposes unrelated to the performance of obligations
under this Agreement.

9.13. If payment systems are used on the Service
Provider’'s Website, the operator of payment
infrastructure services is responsible, in accordance
with the legislation of Ukraine, for the correct and
timely transfer of funds and for the storage and
processing of personal data and other information
provided to initiate the transfer.

9.14. The Service Provider does not collect any
financial information (card number, bank account
details etc.) from the Customer during or after online
payment.

10. FORCE MAJEURE

10.1. The Parties are released from liability for partial
or complete failure to fulfil obligations under this
Agreement if such failure is the result of force
majeure circumstances that arose after the
conclusion of this Agreement and prevent full or
partial performance of the Agreement. Such
circumstances include, but are not limited to,
emergencies of a technogenic, natural or
environmental nature, natural disasters, power
system failures, shutdown of services on which the
materials are hosted, military actions, uprisings,
strikes, mass disturbances, anti-terrorist operations,
riots and other unlawful acts of third parties, acts or
actions of public authorities, adoption of legal or
regulatory acts that directly affect the Parties’ ability
to perform this Agreement.

10.2. A Party subject to force majeure circumstances
and therefore unable to properly fulfil its obligations

nosbasnse signosigHy CTOpPOHY mpaBa nocunatucs
Ha iX gito.

10.3. Ctpok BUKOHaHHA CTOpoHamu CBOIX
oboB’A3kiB  3a  [10roBOPOM, BWKOHAHHK  SKUX
nepeLukogKatoTb 0OCTaBMHU HenepebopHOi  cunu
Ta/abo ix Hacnigku, BiAKNagaeTbCs Ha CTPOK Ail umx
obctaBuH Ta/abo ix HacnigkiB. AKWoO o6cTaBuUHU
HenepebopHOi cunu TpmeakTb GinbLue ABOX MicsUIB,
CTOpOHM Yy3rofxyloTb NMUTAHHSA WOAO NofanbLuoi Aii
uboro [lorosopy.

11. IHWI NONOXXEHHA

11.1. Uen Horosip yknagaetbcsa BignoBigHO
oo cr. 633 UwusinbHoro kogekcy YkpaiHu Ta
BBaXaETbCA YKNaZeHNM 3 MOMEHTY akuenTyBaHHS
3aMoBHUKOM AaHoi Ny6nivHoT odepTh.

11.2. YknagaHHam 3amoBHukom [oroBopy
(akuenT ogoepTn) BBaAXKATUMYTbLCA KOHKMOOAEHTHI Al
(6ynb-aika 3 nepenbayeHux, WO HacTana paHiwe):

- NPOCTaBMNEHHS ranoyku HaBMpoTU
nons «O3HaromneHun i3 nybniyHoo odepTolo» Ha
Canti BukoHaBus Ta/abo

- onnara nocrnyr Ha po3paxyHKOBWIA
paxyHok BukoHaBus (noBHa abo yactkosa) Ta/abo

- onnarta nocnyr Ha KIK4Y-KapTy
BukoHaBus (noBHa abo yacTkoBa) Ta/abo
- onnara nocnyr 3a [OMNOMOrow

OHNanH-NNaTKHUX cuctem (NoBHa abo yacTkoBa) Ha
Canti BukoHaBus Ta/abo

- OpoHioBaHHA nocnyr, nepegbaveHe
DoroBopom (onnata bpoHi), Ta/abo

- OTpUMaHHS goctyny o
IHbonpoaykTy (y pasi aKkwo onnata 34iMCHI0ETbCH 3a
KOLUTK TPETLOI 0COOM).

11.3. 3amMOBHUK rapaHTye, WO Mae
HaneXxHWn piBeHb UMBINbHOI Agie3gaTHoOCTi  Ans
akuenTyBaHHsi [JoroBopy, Mae TexHiYHy MOXIMBICTb
ogepxartu nocnyrm Ha nepenbadveHux B [orosopi
yMOBax Ta Mae HeobxiaHi npaBa Ans po3nopsgKEeHHs!
abo € BNacHWMKOM KOLUTIB, Siki BAKOPUCTOBYIOTLCS AnS
BMKOHaHHSA [lorosopy.

11.4. 3amOBHUK niaTBEpAXye, WO BiH O0
yKnageHHs [JoroBopy 03HanoMmBCS 3 yciMa yMOBaMu
Ta cBigomMo 6e3 Oyab-AKOro MNpuMmycy Yyknae Uew
HoroBip. 3aMOBHWK rapaHTye, WO BCi YMOBM
[oroBopy nomy 3po3ymini i BiH npunmae ix
6e3yMOBHO i B NOBHOMY 06cs3i, 6€3 Oyab-sKMX YMOB,
BUITYYEHD | 3aCTEPEXEHb.

11.5. Akuent uboro [oroBopy BBaxaeTbCs
6e33acTepexxHMM NPUNRHATTAM BCiX MOro ymoB. Y pasi
HesrogM 3amMOBHMKA 3 yciMa 44 OKpPEMUMHU
NonoXeHHsamMu Uporo [loroBopy 3aMOBHMK He MOXe
ckopucTaTtucs nocnyramv BukoHaBsus.

11.6. BHeceHHsi 3MiH (QOMNOBHEHb) OO LbOro
HoroBopy, 3MiHa nopsiaky, obcary Ta yMOB HagaHHSA
nocnyr, NpoBOANTLCS BuikoHaBLEeM B
OOHOCTOPOHHLOMY MOPSAAKY LUNAXOM OBO0B’SI3KOBOrO
PO3MIiLLEHHS 3a3HayYeHnX 3MiH (BONOBHeHb) Ha CanTi
BukoHaBus, couianbHMx Mepexax abo  Lnsxom
noBigoMrneHHs 3aMOBHMKa B MeceHaxep (Ha Bubip
BukoHaBus). Bci 3MiHM (LONOBHEHHS), L0 BHOCSTHCA
BukoHaBueM 0o uboro [loroBopy, BCTynatwTb B CUIY i
cTalTb 0OOB’A3KOBMMMW 3 MOMEHTY iX ONPUMIOOHEHHS
B nopsiaky, nepenbadeHomy [loroBopom. Y Bunagky
Hesroau 3i 3MiHEHMMM YMOBaMu, HOBUMMU LiHaMW Ha




under the Agreement must immediately, but in any
case no later than the next calendar day from the
onset of such circumstances, notify the other Party.
Failure to inform or late informing about the force
majeure circumstances, as well as the absence of
their proper documentary confirmation, deprives the
respective Party of the right to refer to them.

10.3. The term for fulfilment by the Parties of their
obligations under the Agreement, which are hindered
by force majeure and/or their consequences, is
postponed for the duration of these circumstances
and/or their consequences. If force majeure
circumstances last more than two months, the Parties
agree on further validity of this Agreement.

11. OTHER PROVISIONS

11.1. This Agreement is concluded in accordance
with Article 633 of the Civil Code of Ukraine and is
deemed concluded from the moment the Customer
accepts this public offer.

11.2. The Customer’s entry into the Agreement
(acceptance of the offer) is considered to be
conclusive actions (any of the following, whichever
occurs first):

e ticking the box “I am familiar with the public
offer” on the Service Provider’s Website
and/or

e payment for the services to the Service
Provider’s bank account (in full or in part)
and/or

e payment for the services to the Service
Provider’s key card (in full or in part) and/or

e payment for the services via online payment
systems (in full or in part) on the Service
Provider’s Website and/or

e reservation of the services provided for in
the Agreement (payment of the Reservation)
and/or

e obtaining access to the Infoproduct (if the
payment is made by a third party).

11.3. The Customer warrants that they have the
proper level of civil capacity to accept the Agreement,
have the technical ability to receive the services
under the terms of the Agreement, and have the
necessary rights to dispose of or own the funds used
to perform the Agreement.

11.4. The Customer confirms that prior to entering
into the Agreement they have read all the terms and
have consciously, without any coercion, entered into
this Agreement. The Customer guarantees that all
terms of the Agreement are clear and that they
accept them unconditionally and in full, without any
conditions, exceptions, or reservations.

11.5. Acceptance of this Agreement is deemed
unconditional acceptance of all its terms. If the

nocnyrm  3amMOBHUK Mae MpaBO  MPUMUHUTK
3aMOBMNEHHSA HOBMX MOCIYr 3 MOMEHTY Takoi 3MiHW.
MpoooBxeHHs BukoOpuUcTaHHA 3amoBHUKOM Canty
BukoHaBLs o3Havae akuent 3aMOBHUKOM
OHoBMeHoro [loroeopy.

11.7. CTOpOHM nNioTBEPOXYHOTb, L0 SKLO
Oyob-sIKe  MONOXeHHs  uboro [loroBopy cTae
HEOINCHUM/HEYMHHUM, LE He BMMMBAE Ha AiACHICTb
pewTn nonoxeHo [oroBopy. Y Takomy BuNagky
CTOpPOHM, HaCKiNbKM L€ MOXNMBO, HamarawTbCA
OOMOBUTUCHA MPO 3aMiHy HeAiNCHOI/HEYMHHOI yMOBHU
HOBUMU MONOXEHHAMMU, Lo [O3BONSOTh
MaKCMMarnbHO LOCArHYTU NoYaTkoBMX HamipiB CTOpIH.

11.8. Jorosip gie NpoTAroMm CTPOKy HagaHHSA
nocnyrn. [onoxeHHss  [doroBopy npo npaBa
iHTenekTyanbHoi BMAaCHOCTi CrtopiH Ta
BiANOBIAAnNbHICTL 3a X MOpPYLIEHHS AiloTb NPOTArom
CTPOKY Aii  BiANOBIAHMX MpaB iHTENeKTyanbHoi
BNacHOCTi 3rigHO 3 YWMHHMM 3aKOHOAABCTBOM..
MonoxeHHs [oroBopy npo YMOBU BWKOPUCTaHHA
NepcoHanbHUX [aHuX [AiloTb  NPOTArOM  BCbOTO
nepiogy 36epiraHHss BuKoHaBLEM nNepcoHanbHUX
paHnx 3amoBHuka. [lonoxeHHs [oroBopy npo
OOTPUMaAHHSA BUMOT KOHpiOEHUINHOCTI Ta
BiANOBIAANbHOCTI 3a X MOPYLUEHHS AiloTb NPOTAroM
cTpoky Aii [loroBopy Ta 5 (m’ATb) pokiB nicns Moro
NPUNMHEHHSA/PO3ipBaHHS.

11.9. CropoHamu y3romkeHo, LWo pAans
yperynoBaHHsi BiHOCWH 3a Oorosopom
3aCTOCOBYETLCA NpaBo YkpaiHu. Mpy BUHUKHEHHI MiXK
CtopoHamu Byab-SIKMX CMOpPIB UM Cynepevok 3a LM
DorosopoM, CTOpoHU 3000B'A3y0TbCA 3pobuth yce
HeoOxigHe Ans BperynioBaHHsS 3a3HayeHux cropis Ta
CYMepeyoK LUMSXOM neperosopie. YCi crnopu Mix
CtopoHamn, 3 AKMX He Oyno [OCArHyTO 3roaw,
BMPILLYOTBCA BIiAMOBIAHO 4O AiOYOro 3akOHOA4aBCTBa
Ykpainn y cygoBomMy nopsiaky. [Jo BCix BiAHOCWH, SiKi
BMHMKaIOTb 3 Lboro [JoroBopy 3acTOCOBYETLCH NpaBO
YkpaiHn. [ocygooBe BperynoBaHHS CMOpiB 3a UUM
[loroBopoM € 060B’A3KOBUM.
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Customer disagrees with all or any of the provisions
of this Agreement, the Customer may not use the
services of the Service Provider.

11.6. Amendments (additions) to this Agreement,
changes to the procedure, scope and conditions of
service provision are made by the Service Provider
unilaterally by mandatory posting of such
amendments (additions) on the Service Provider’s
Website, in social networks or by notifying the
Customer via messenger (at the Service Provider’s
choice). All amendments (additions) made by the
Service Provider to this Agreement come into force
and become binding from the moment of their
publication in the manner provided by the Agreement.
In case of disagreement with the amended terms or
new prices for services, the Customer has the right to
stop ordering new services from the moment of such
change. Continued use of the Service Provider’s
Website by the Customer means acceptance by the
Customer of the updated Agreement.

11.7. The Parties confirm that if any provision of this
Agreement becomes invalid or ineffective, this does
not affect the validity of the remaining provisions. In
such case, the Parties will, as far as possible, agree
on replacing the invalid/ineffective provision with new
provisions that allow achieving the Parties’ initial
intentions as closely as possible.

11.8. The Agreement is valid for the duration of the
service provision. The provisions of the Agreement
on the Parties’ intellectual property rights and liability
for their infringement remain in force for the duration
of the relevant intellectual property rights under the
applicable legislation. The provisions of the
Agreement on the conditions for the use of personal
data remain in force for the entire period of storage of
the Customer’s personal data by the Service
Provider. The provisions of the Agreement on
confidentiality and liability for its breach remain in
force throughout the term of the Agreement and for 5
(five) years after its termination.

11.9. The Parties agree that the law of Ukraine
applies to the relations governed by the Agreement.
In case of any disputes or disagreements arising
between the Parties under this Agreement, the
Parties undertake to make all necessary efforts to
resolve such disputes and disagreements through
negotiations. All disputes between the Parties that
cannot be resolved by agreement are settled in
accordance with the applicable legislation of Ukraine
in court. The law of Ukraine applies to all relations
arising from this Agreement. Pre-trial dispute
resolution under this Agreement is mandatory.

DETAILS
PE Perchenko Mariia Serhiivna
Taxpayer Registration Number (RNOKPP) 3268917586

Registered address: Ukraine, Kyiv, 2/18 Radunska Str., Ap.78




Single tax payer, non-VAT payer

Tel.: +380663803432

E-mail: maria@techscout.tech

Version dated 10th of June 2025.
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